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Chinh sach co hdi viéc 1am binh diang tw nguyén

Déi tac tai trg cua Fort Smith Transit (FST), Co quan Quan Iy Van tai Lién bang (FTA)
khdng yéu cau FST sé hitu hoic duy tri Chinh sach EEO do dan sb caa FST dudi 200.000 ngudi.
Tuy nhién, FST duy tri chinh sach EEO tu nguyén dé dam bao rang nhimg nguoi nop don FST
duoc tuyén dung va d6i xir ma khong phan biét chung toc, mau da, tin ngudng, nguon goc quoc
gia, gigi tinh hoac tudi tic. Hanh dong d6 s& bao gdm nhung khong giGi han ¢ viéc tuyén dung,
thang chirc hoac nang cap, giang chic, thuyén chuyén, tuyén dung hoic quang cao tuyén dung,
sa thai hoic cham duat hop dong, cac bién phap ky luat, mic luong hodc cac hinh thic thi lao
khac va lya chon dé dao tao. Fort Smith Transit s& tuan theo ké hoach hanh dong tich cuc cua
Thanh phé, dugc thiét ké dé tan dung téi da phu nit va nguoi thiéu sb trong tat ca cac bo phan
cua luc lugng lao dong. Ngudi nop don s& duoc thdng bao vé chinh sach va quy trinh ndp don
khiéu nai lién quan dén su phan biét d6i xu.

Vién chic Dan quyén dudi su chi dao cia Giam dbc Van tai chiu trach nhiém giam sét
chuong trinh. Trong khi quan 1y chuong trinh EEO, CRO s& nhay cam véi viéc su dung phu nix
va dan toc thiéu s, ty 16 tham gia so vai thi truong lao dong hién tai va céc loai trir co hi viéc
lam theo truyén théng. CRO s& lam viéc dé danh gia thong tin va dit liéu vé nhém chang toc cu
thé dé 1ap ké hoach myc tiéu, ciing nhu xac dinh nguyén nhan dan dén viéc sir dung khong ding
muc (néu co) trong khi giam sat chuong trinh. Ban quan ly van tai s& duoc danh gia vé viéc ho
tham gia vao chuong trinh EEO va tat ca nhan vién s& chia sé nhu nhau trong viéc tim hiéu cac
y&u cau ciia chuong trinh cling nhu tam quan trong cta no.

Nguoi ndp don nodi bo c6 thé tham khao So tay Thanh phé dé biét théng tin chinh sach
lién quan dén phan biét dbi xur. (Cac) yéu cau hoic quan ngai cia ngudi ndp don bén ngoai co
thé duoc giri bang vin ban toi Gregory A. Carthon, Can bo Dan quyén, theo dia chi PO Box
1908, Fort Smith AR 72902. Yéu cau hoic quan ngai ciing c6 thé dugc bao céo truc tiép qua
dién thoai theo s6 (479) 783-6464 hozc 7-1-1 (Dich vu Tiép am Arkansas danh cho nguoi khiém
thinh. Cac yéu cau hoic méi quan ngai ciing c6 thé duoc chuyén dén bo phan Nhan sy theo sé
479-784-2221.

Dé dam bao tiép can hiéu qua, bo s& dang chuong trinh 1én trang web cua bo va duy tri
mot bai ding trong phong hop cdng cong gan khu vuc nghi giai lao cia tai xé dé néu rd cac thu
tuc ndp don khiéu nai véi EEOC. Bo ciing s& dat cum tir sau trén tat ca cac tai liéu quang céo va
quang cao cua minh; FST khong phan biét d6i xt trong viéc tiép nhan, tiép can, diéu trj hoic
tuyén dung trong chuong trinh hoac hoat dong ciia minh.
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Muc dich ctia chuong trinh EEO 1a dam bao sy binh dang trong moi hoat dong viéc 1am

cling nhu viéc tuan thi chuong trinh theo cac yéu cau cua lién bang.
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Foit' Shith

Transit

Lich trinh nhan sw

Employee Positions Pay Grade

Director 51
Transit Superintendent 44
Mechanic Supervisor 40
Driver Supervisor 40
Transit Coordinator 39
Civil Rights Officer 37
Chief Safety Officer 36
Heavy Equipment Mechanic 35
Driver Leadperson 35
Dispatcher 34
Senior Clerk |1 34
Driver 33
Maintenance Person 33

Phan bd kinh phi: 100% Quy chung

Lwu y: Transit nhan dwoc khoan hoan tra cua lién bang cho nhan
sw va chi phi van hanh & mirc 50% va von & mirc 80%, bao gom
ca viéc bao tri phwong tién co thu nhap va tién bao tri.
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ORDINANCE NO. S’é'l /

AN ORDINANCE APPROVING THE HUMAN RESOURCES
POLICY FOR NON-UNIFORMED EMPLOYEES (2011)
AND RESCINDING PRIOR POLICIES

BE IT ORDAINED AND ENACTED BY THE BOARD OF DIRECTORS OF THE CITY OF FORT SMITH,
ARKANSAS, THAT:

Section 1: The attached Human Resources Policy for Non-Uniformed Employees
(2011) is hereby approved. The City Administrator and his designated agents, including the

Director of Human Resources, are hereby authorized and directed to implement said Policy.

Section 2: All ordinances and policies of the City in conflict with the Policy approved

Mav M_QL@L 2011.

APPROVED:

by Section 1 are hereby rescinded.

This Ordinance adopted this

ATTEST:

City Clerk

Approved as to form:

City Attaghey 3
No Publication Required
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3

ORDINANCE NO._2/-15 as Mﬂ(ﬂdﬂd

AN ORDINANCE AMENDING ORDINACE 85-11 AND APPROVING THE HUMAN RESOURCES
POLICY FOR NON-UNIFORMED EMPLOYEES RELATING TO DOMESTIC VIOLENCE.

BE IT ORDAINED AND ENACTED BY THE BOARD OF DIRECTORS OF THE CITY OF FORT SMITH,
ARKANSAS, THAT:

Section 1: (Human Resources Policy) of Ordinance No. 85-11 is amended by adding a
section “G” to read as follows:

G. The City follows a “zero tolerance” policy with regard to acts of domestic violence
committed by its own employees. The City does not condone domestic violence perpetrated by
any employee regardless of where the incident has occurred.

1. The City does not hire new employees whose histories include a conviction for domestic
violence or child abuse, or whose background investigations indicate an elevated risk for
domestic violence behavior, City employees who are convicted of a domestic violence
offense will be terminated.

2. The City expects employees who become aware of incidents of domestic violence
involving co-workers to report such occurrences to an appropriate supervisor,
department head or human resources director in a timely manner.

3. When incidents of domestic violence involving a City employee as the victim do occur,
the City will be sensitive and non-judgmental toward the victim and will provide access
to the city’s Employee Assistance Program (EAP).

Prohibited actions

1. No City employee shall engage in behavior which he/she knows, or reasonably should
know, serves to retaliate against, harass, intimidate or coerce a victim, witness or
reporting party who is or has been involved in a domestic violence incident.

2. A City employee who is a victim, witness or reporting party in a current or past
investigation of a city employee-involved in domestic violence shall report any attempt
by any employee to retaliate against, harass, intimidate or coerce them based on
his/her involvement in that investigation to his/her supervisor, department head or to
the human resources director in a timely manner.
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City employees who violate any portion of this policy may be subject to disciplinary action, up
to and including termination of employment.

SECTION 2: Emergency Clause. Itis hereby determined that the provisions of this Ordinance
should be immediately effective in order to put in force a “zero tolerance” policy with regard to
acts of domestic violence committed by its own employees. Therefore, an emergency is
declared to exist, and this Ordinance, being necessary for the protection of the health, safety
and welfare of the inhabitants of the City, shall be of full force and effect from the date of its
adoption.

This Ordinance adopted this / ; day of Mﬂm i , 2015,

APPROVED:

ayor

ATTEST:

City Clerk

NPR Py C Sy PNy
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Muc I. Chinh sach nhan sy.

A.

Céc nguyén tac va chinh sach nhan sy sau day duoc thiét lap:

1.

Viéc |am trong chinh quyén thanh phd s& dwa trén kha ndng va trinh do, khdng thién vi cd nhan va can
nhac chinh tri.

Céc chinh sach va diéu kién 1am viéc cdng bang, cong bing s& dwoc thiét 1ap va duy tri nhdm nang cao
hiéu qua va tinh kinh té& trong hoat ddng cGa chinh quyén thanh phé.

C4c vj tri c6 nhiém vy, trach nhiém tuong tu s& dugc phan loai va tra lwong théng nhat.

Viéc b8 nhiém nhan sy sé& chi dya trén co s& thanh tich lién quan dén cong viéc va kha nang thyc hién
cong viéc.

Viéc ti€p tuc lam viéc theo chinh sdch nay sé& tuy thudc vao hanh vi tét, hiéu qua cong viéc théa déng va
ngudn von san cd. Chinh sach nay ciing nhw n6i dung clia bat ky s6 tay thi tuc va chinh sach nhan sy
nao khac ma thanh phd cé thé st dung cling nhu bat ky 1&i hira miéng nao sé khéng cau thanh hoic
ngu y mot hop déng lao dong. Pung hon, viéc lam véi Thanh phé Fort Smith 1a theo y mudn va trong
mot khodng thoi gian khéng xac dinh, ¢ thé bi nhan vién hodc thanh phd chdm dit bat cir luc ndo.

Moi nd lyc s& dugc thyc hién dé khuyén khich tinh than cao d6 bing cach quan ly cdng bang cac chinh
sach nhan sy va bang moi su xem xét d&€n quyeén va loi ich cGia nhan vién phu hop véi loi ich t&t nhat
clia cong ching va thanh phd. Biéu nay bao gdm nhitng nd luc giao tiép cdi md va cong bing giita
ngudi gidm sat va nhan vién. Tuy nhién, néu nhan vién tin rang quyén va loi ich ctia minh chuwa duwoc
xem xét day du, ho cé thé thuc hién quy trinh gidi quyét Ity ti€n bing cach trinh bay van dé, bang |16
néi hodc bang vin ban, dé:

Mot. Ngudi gidm sat truc tidp clia nhan vién. NEu nhan vién tin ring chuwa dat dugc sy can nhic day
d0 vé van dé thi nhan vién cé thé tién hanh budc b.

b.  Giam d6c bd phan clia nhan vién. Néu nhan vién tin rang chua dat duoc su can nhic day da vé
van dé thi nhan vién cé thé tién hanh buéc c.

c. Giam d6c¢ nhan sy. Gidm d&c nhan sy s& gdp nhan vién va xac dinh céc buwdc thich hop dé dat
duwoc sy can nhic day dd vé van dé nay. N&u nhan vién tin ring chua dat duoc si can nhic day
d0 vé van dé thi nhan vién cd thé tién hanh buwéc d.

d.  Nguwdiquan ly thanh phd hodc nguwdi dugce chi dinh. Quan tri vién thanh phé sé xac dinh moi
buwéc thich hop dé dat dugc sy xem xét day du vé van dé nay. Quyét dinh cla quan tri vién thanh
phd s& 1a quyét dinh cudi cung.

d.  Tuy nhién, quy trinh giai quyét dugc néu & trén khong nhdm muc dich tré thanh mét thi tuc
khi&u nai chinh thirc va do d6, khong dwoc hidu cu thé 1a bat budc thanh phd phai tuan thi
nghiém ngat quy trinh hodc budc thanh phd phai thyc hién bat ky hinh thic phan x&r nao.

Cac quy dinh cla chinh sach nay s& dwoc ap dung binh dang cho tat ca nhan vién va ngudi ndp don khéng
phéan biét ching tdc, mau da, tén gido, gidi tinh, nguén goc qudc gia, khuyét tat hodc khuyét tat, hodc tinh
trang la nguwdi thoi ky Viét Nam, ngudi khuyét tat dac biét hodc cuu chién binh khac tirng phuc vu tai ngdi.
nhiém vu trong chién dich chién tranh theo luat lién bang. Ngoai ra, céc diéu khodn cda chinh sach nay s& 4p
dung binh dang cho tat ca nhan vién va nguoi ndp don ma khong phan biét xu huwéng tinh duc hodc ban dang
gidi va Thanh phd Fort Smith s& tudn thd tat ca cac luat hién hanh cla Bang Arkansas quy dinh viéc khéng
phan biét d&i xir trong viéc lam. Chinh sach nay 4p dung cho t4t c3 cac diéu khoan va diéu kién lam viéc, bao
gdbm nhung khodng gidi han & viéc tuyén dung, b6 tri, thang chirc, gidng chirc, ky luat, chdm dirt hop dong, sa
thai, thu hoi, thuyén chuyén, nghi phép, bdi thudng va dao tao.

1.

Dé nang cao nguyén tac co hdi binh dang cho tat ca moi ngudi, Thanh phé Fort Smith d3 tw nguyén
phat trién chinh sach hanh déng tich cuc danh cho ngudi thiu s6 va phu nit, ngudi khuyét tat hoic
khuyét tat va ngudi Viét Nam, ngudi khuyét tat dac biét hodc cwu chién binh khac hodc nhitng nguoi
phuc vu tai ngli trong mét chién dich chién tranh.

Thanh phé Fort Smith nghiém cdm maoi hinh thirc quéy réi nhan vién bat hop phép dwa trén ching toc,
mau da, tdn gido, gidi tinh, ngudn gbc qudc gia, tudi tac, khuyét tat hodc khuyét tat, khuynh hwdng tinh
duc, ban dang gidi hodc tinh trang 13 ngudi & thoi ky Viét Nam, ngudi khuyét tat hodc khuyét tat dac
biét. cwu chién binh chién tranh khéc. Su can thiép khdng dung céch vao kha nang thuc hién nhiém vy
coéng viéc dy kién cha nhan vién Thanh phd s& khdong duwoc dung thir.
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T4t ca nhan vién thanh phd phai dwgc d6i xtr binh dang vé cac diéu khoan va diéu kién lam viéc. Viéc quay roi
bat ky nhan vién nao 13 trai véi didu nay va cd thé bi coi |a vi pham luat lién bang va s& dwoc coi 1a ly do bién
minh cho viéc ky luat hodc hanh déng thich hop khéc. Diéu nay dp dung cho tat cd nhan vién, ngudi gidm sat,
dai ly va ngudi khdng phai nhan vién cé ti€p xtc véi nhan vién trong gi® 1am viéc. Phan sau day dinh nghia
hanh vi quay r&i va néu ra phwong phép can bao céo:

1.

Quay rdi 1a bat ky hanh déng hodc hanh dong gay khé chiu, dai ddng ndo nhdm chon ra mét nhan vién
trwdce sy phdn déi hodc gdy t6n hai cha nhan vién d4, vi nhung khéng gidi han & chiing tc, gidi tinh,
tdn gido, t6 tién, ngudn gdc qudc gia, tudi tac, khuyét tat vé thé chat, tinh trang tam than, tinh trang
hén nhan, khuynh hwéng tinh duc hodc ban dang gidi. Quay rdi c6 thé bao gdbm bat ky diéu nao sau
day:

Mot. Lam dung béng |&i néi hodc ché giéu. Diéu nay bao gdm cac biét danh, nhan xét xtic pham, néi
xau hodc tan tinh tinh duc khdng mong muén, 1&i moi hodc nhan xét.

b.  Can thiép vao cong viéc cla nhan vién. Diéu nay bao gdm ti€p xudc co thé nhu hanh hung, can tr&
chuyén dong binh thudng hodc can thiép vao cong viéc nhdm vao mét c¢a nhan vi chling tdc, mau
da, ton gido, gidi tinh, ngudn géc qudc gia, tudi tac, khuyét tat hodc khuyét tat, khuynh hudng
tinh duc, nhan dang gidi tinh hodc tinh trang nhw mét thoi ky Viét Nam, mot ngudi khuyét tat
déc biét hodc modt cuwu chién binh tham gia chién dich chién tranh khic.

c. Hién thi hodc phan phdi tai liéu xtc pham tinh duc hodc phan biét ching toc. Diéu nay bao gdbm
cac ap phich, phim hoat hinh, hinh vé& hodc ct chi xtic pham.

d.  Phan biét d&i x{r vdi bat ky nhan vién nao trong cdng viéc dugc giao hodc dao tao lién quan dén
cong viéc.

d.  Tiép xdc than mat khéng dwoc chao dén.
f. DPua ra nhirng 1o dm chi xtc pham.

g.  Yéuciu dac an (tinh duc hodc cach khac), rd rang hodc ngdm dinh, nhu mét diéu kién lam viéc,
thdng chirc, thuyén chuyén hoidc bat ky diéu khoan hodc diéu kién lam viéc nao khac.

h.  Tra thu vi d3 bdo cdo hanh vi quay réi hodc hop tac diéu tra.

Trach nhiém ctia m&i nhan vién |a dam bao rang hanh vi cla minh khong bao gdm hodc ngu y quay roi
dudi bat ky hinh thirc nao. Tuy nhién, néu hanh vi qudy réi hodc nghi ngd qudy roi da hodc dang dién ra
thi nhan vién cé nghta vu phai bdo cdo hanh vi quay réi dé.

Nhan vién phai bdo cdo ngay hanh vi quay réi hodc nghi ngd quay réi cho ngudi gidm sét, gidam déc bd

phan hodc gidm déc nhan su ctia ho. N&u ¢ thé, khiu nai nay phai dugc [ap bang van ban, néu rd tat

ca cac sy kién thich hop. Tuy nhién, khi€u nai khdng nhat thiét phai bang vin ban. Tat ca théng tin lién

quan dén khiéu nai s& dugc bdo mat, trong pham vi kha thi va chi dugc cung cap cho nhitng nhan vién

d6 va hdi déng phap ly cta thanh phé trén co s& can biét.

Mét. Bat ky nhan vién nao nhan duoc bdo cdo hodc biét vé hanh vi quay réi s& nhanh chéng théng bao
cho giam déc bé phan hodc gidm déc nhan sy.

b.  M®&ikhiéu nai s& dwoc gidm déc nhan sy hodc nguoi duoc chi dinh diu tra va viéc xac dinh sy
viéc s& dwoc thuc hién tly theo tirng trudng hop. Sau d6, dé xuat hanh déng thich hop bao gbm
ca viéc sa thai sé duoc dwa dén gidm déc s& thich hop, hodc phé quan tri vién thanh phd hodc
quan trj vién thanh phé.

c.  Nhan vién s& khdng bao cdo cac khi€u nai cd y d6 xdu. Néu cudc diéu tra phat hién ra rang nguoi
khi€u nai d3 vu cdo ngudi khac vé hanh vi quay réi tinh duc mét cach ¢ y hodc theo céch acy,
nguwdi khi€u nai s& phai chiu hinh thire ky luat.

d. Nhan vién c6 nghia vu hop tdc day dd va trung thuc trong qua trinh diéu tra.

d. K&t qua diéu tra s& dugc gilr bi mat va chi cung cap cho nhitng nhan vién va hdi déng phap luat
cla thanh phd trén co sé can biét.

f. H6 so diéu tra, bao gdbm ca don khiéu nai, s& dwoc gidm déc nhan su lwu gilr. Bat ky hanh déng
ky luat nao dugc thyc hién cling s& dwoc ghi vao hd so nhan sy cdia nhan vién bj ky luat.
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4.

Thanh phé sé khéng tha th cho hanh vi quay rdi hodc bat ky hinh thirc trd thu nao ddi véi nhan vién
d3 bao cdo hodc hop tac trong cudc diéu tra vé cao budc quay rdi. Vi pham diéu khoadn nay cé thé dan
dén bién phap ky luat 1én dén va bao gdm ca viéc cham dirt hop déng.

Thanh phd sé cé chinh sach "khéng khoan nhugng" d8i vdi bao lyc tai noi lam viéc. Khéng khoan nhuwong cé
nghia 1a cdc hanh vi de doa, hdm doa, quay réi hodc hanh vi bao lwc (d4c biét 13 hanh hung nhan vién) s&
khéng dugc dung thir. NEu bat ky nhan vién nao thé hién hodc de doa bat ky hoat déng bao Iwc ndo tai noi
lam viéc, ngudi d6 sé phai chiu hinh thirc ky luat ngay 1ap tirc, bao gbm ca viéc chdm dirt hop dong lao dong.

1.

Dinh nghfa, giai thich cac thuat ngir nhu sau:

Mét.

Bao luc tai noi lam viéc: M6t hanh ddng hodc méi de doa thuc t& hodc ngu y dugce thuwe hién tryc
ti€p hodc gian tiép tao ra hodc cé thé tao ra tén hai vé thé chat cho nhan vién, gia dinh, ban bé
hoéc tai sdn cla ho dién ra tai noi lam viéc hodc do thyc hién nhiém vy cong viéc lién quan dén
viéc Iam cla Thanh phé cla Phdo dai Smith.

Sung dai: Bat ky loai sung ndo cé chiéu dai nong I&n hon hodc bang 12 inch dugc thiét k&, ché tao
hodc diéu chinh d& bén bang hai tay.

Sung ngan: Bat ky loai sing nao cé chiéu dai nong duédi 12 inch duoc thiét k&, ché tao hoic diéu
chinh dé bin bing mot tay.

Dao: Bat ky dung cu cdm tay cé lu&i nao (ludi dai 3% inch hodc dai hon) cé kha ndng gay thuong
tich nghiém trong hodc t&r vong bang cach cit hodc dam. N6 bao gom dao gdm, kiém hodc gido
trong gay, dao cao, cuSc da, ngdi sao ném, dao bam hodc dao buwdm.

Gay: Bat ky dung cu nao dugc thiét k&, ché tao hodc diéu chinh dic biét dé gay thuong tich
nghiém trong hodc tlr vong do danh, bao gdm blackjack, billie va sap.

Qua trinh rng x{r: M6t ki€u hanh vi bao gdbm hai hodc nhiéu hanh déng cach nhau it nhat 36 gio
nhung xay ra trong vong mot nam. Hoat déng duoc hién phap bao vé khdng dwoc bao gbm trong
y nghia cla qua trinh &ng x{r.

Rinh rap: M6t ngwdi pham téi rinh rap néu ngudi d6 ¢d tinh tham gia vao mdt hanh vi quay rdi
nguwdi khac va dua ra loi de doa khing b v&i muc dich khién nguwdi dé so hii vé cai chét hoac
thuong tich co thé nghiém trong hodc khién nguoi dé so hai sap bi bat. cai chét hodc thuong tich
nghiém trong vé than thé cla ngudi than trong gia dinh ho.

Quay rdi: Mot ngudi cé hanh vi quay réi néu véi muc dich quay rdi hodc de doa ngudi khéc,
nguwoi do:

T6i. Giao tiép hodc gay ra sy giao tiép véi ngudi khac bang cac phuong tién bang |&i néi, dién
tlr, co hoc, dién bao, dién thoai hodc bing vin ban theo cach quay rdi hodc de doa.

ii.  Tiép tuc theo ddi ngudi khac & noi cdng cdng ma khdng cé muc dich chinh dang sau khi
duogc yéu cau nglrng hoat déng.

iii. Tham gia vao mot hanh vi hodc lién tuc thyc hién hanh vi quay réi hodc de doa ngudi khac.

Nghiém cam bat ky nhan vién nao, khi & trong khudn vién thanh phd hodc khi ti€n hanh hoat déng kinh
doanh cdia thanh ph&, mang theo (hoac s& hitu), bdo quan trong xe, hodc bdo quan trong ban lam viéc,
tl khéa, vat dung ca nhan hodc nhitng thit sdn cé dé sir dung nhw mét vii khi tiém nang, bat ky khau
sting dai hodc sting ngan, dao, dui cui, dan dwoc hodc vat dung nao rd rang dwoc dung lam vii khi. Vi
muc dich cha l1énh cdm nay, cdng cu cla thanh phd khéng dugrc coi 1a vii khi bj cAm.

Nghiém cadm cdc hanh vi sau day:

Mét.

Khi & trong khudn vién thanh phé hoac khi ti€n hanh hoat déng kinh doanh trong thanh phé, bat
ky ngudi ndo tham gia vao bao luc tai noi lam viéc bao gdm nhung khéng gidi han & bat ky hanh
doéng bao luc nao (k& ca x6 day) hodc de doa bao Iwc (bao gdm "dUa gion" hodc de doa ngudi
khac).

B4t ky hanh vi nao cla nhan vién thanh phé cé thé xay ra hodc khéng xay ra trén dia phan thanh
phd hodc trong khi tién hanh hoat déng kinh doanh cta thanh phé va lién quan dé&n (cic) nhan
vién thanh phd khiéc, gia dinh, ban bé hodc tai san cla ho bao gdbm theo ddi hoac quay rdi nhuw
duwoc dinh nghia & trén va boi luat cda bang Arkansas.
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4.  Kiém tra kham xét:

M6t. Giam déc s& hodc ngudi dai dién dwoc chi dinh cha 6ng cé quyén kham xét va kiém tra tat ca cac
khu viure 1am viéc va thiét bj cia thanh phé, bao gdm nhung khéng giéi han & céc tdoa nha, phuwong
tién, ban 1am viéc, ta khéa, may tinh va khu vuc cat gitr.

b.  Gidm d&c s& cling cé thé tién hanh kham xét hop ly tai san ca nhan cla nhan vién, néu hién tai
nam trong khudn vién thanh phd, mién 1a nhan vién déng y khdm xét bang van ban. N&u gidm
d6c bd phan cé sy nghi ngdr hop ly, duoc xac thue bang cac su kién va quan sat khach quan, rang
mdt nhan vién cé thé dang gidu vii khi bi cAm trong mot vat dung thudc s& hitu cd nhan, thi gidm
déc bd phan sé lién hé v&i giam déc nhan sy, ngudi cd thé lién quan dén viéc thyc thi phap luat.

5. Nghia vy bdo cdo:

Mét. T4t ca nhan vién thanh phd cé nghia vu gép phan dam bao an toan tai noi lam viéc. Nhiém vu nay
bao gdbm viéc bao cdo thdng tin vé cac van dé thuc sy, tiém an hodc nhan thirc dugc cé thé lién
quan dén bao lyc tai noi lam viéc. Nhan vién dwoc khuyén khich bdo cdo méi quan ngai cia minh
vdi ngudi gidm sat, giam d6c bd phan hodc gidm d6c nhan sw. Néu thich hop, mot cudc diéu tra
s& dwgc tién hanh va hanh déng cu thé s& dugc thuc hién.

Quy tac (rng x(r kinh doanh. Quy tac ng x{ trong kinh doanh d4t ra cac nguyén tac va tiéu chudn &ng x{r co
ban dé hudng dan tat cd nhan vién va tinh nguyén vién dai dién cho thanh phé & bat ky cuong vi nao. B4 Quy
tdc nham thic day niém tin ctia cong ching vao tinh liém chinh cGa chinh quyén thanh phé ciing nhu hoat
ddng hiéu qua va cong bang cla chinh quyén nay. Quy tic nay Id mot phuong tién dé sir dung phan doan déc
lap, khach quan trong viéc thuc hién nhiém vu cla thanh phd. Cac van dé cha thanh phé phai dya trén thanh
tich, khéng cé nhitng xung d6t cé thé tranh dwoc du thuc t& hay rd rang.

Thanh phé Fort Smith cam két coi cac dich vu céng la niém tin cta céng chdng. Thanh phé mong muén
sir dung quyén lyc va ngudn luc cda dich vu cdng dé nang cao niém tin clia cdng ching ch khdng nham muc
dich dat duoc lgi ich cd nhan hay tu nhan.

Thanh phé mudn chinh sach nay ngin can bat ky ai phuc vu thanh phd & bat ky vj tri ndo dwoc bd
nhiém, b3u clr hodc tinh nguyén. Mét s6 dai dién clia thanh ph6, chang han nhu nha thiu doc lap, nha cung
cap va tinh nguyén vién, cd thé tié€n hanh kinh doanh v&i thanh phd véi tw cach 1a doanh nhan. Tuy nhién,
theo chinh sach nay, chinh nhitng dai dién thanh phé d6 s& phai tir bo hodc rut lui khi mét quyét dinh ma ho
gay anh hudng cé thé mang lai lgi ich ca nhan hodc lgi ich cho ho.

Quy tac &ng x kinh doanh d@é cap dén céc tiéu chuan vé hanh vi dao dirc clia dai dién thanh phé.
Giéng nhu bat ky chinh sich nao, khdng thé cung cap huéng dan cho tat ca cac hoat dong kinh doanh khong
ding dan. N&u phat sinh mot tinh hudng khong ré rang hoic khong dwoc B quy tac nay dé cap cu thé, dai
dién thanh phé nén tradnh xung d6t Igi ich hodc hanh ddng gay tén hai tiém an. N&u dai dién thanh phé cé
thac mac hodc quan ngai, ngudi dé cé thé lién hé véi kiém toan vién ndi bd cla thanh phd dé duoc huéng
dan.

1. Puoc dinh nghia nhu sau:

M6t. Cdc quan chire duoc bé nhiém. Nhirng ngudi dwoc bd nhiém phuc vu trong bat ky héi dong,
Gy ban hodc Uy ban nao cta thanh phé theo Qy quyén trong Bé luat Phap Iénh cda Thanh
phd Fort Smith va luat tiéu bang Arkansas.

b. Uy ban dao dirc Arkansas. Uy ban do ACA § 7-6-217 thanh 1ap dé xem xét cac hanh vi vi
pham hanh vi dwoc bdo cdo cta cac quan chirc dugc bau va b nhiém.

C. Thuc thé kinh doanh. B4t ky thuc thé n3o sau day du cé hoat déng vi muc dich lgi nhuan
hay khéng: kinh doanh, céng ty s& hitu duy nhat, céng ty, cdng ty hgp danh, hiép hdi chua
¢o tu cach phdp nhan, lién doanh, quy tin thac hodc cong ty.

d.  Hop ddng. Bat ky théa thudn hoadc thda thuan nao theo d6 bat ky vét liéu, dich vu hodc tha
c6 gid tri nao khac s& duoc cung cap dé duoc xem xét cé gia tri hodc s& dugc ban hodc
chuyén nhuong. Vi muc dich cta B6 luat, "hgp dong" khéng bao gém:

T6i. Hop déng duogc trao cho nha thau cé trach nhiém thap nhat dya trén thd tuc
dau thau canh tranh;

ii.  Hanghda duwoc ban cho ngudi tra gid cao nhat tai cudc dau gia cdng khai;

iii. DAautw hodc gl tién vao céc t6 chirc tai chinh cé hoat d6ng cho vay hodc nhan
tién;
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toi.

iv.  Hop déng véi mét cdng ty trong doé dai dién thanh phé thyc hién hanh déng
chinh thirc ndm gitr loi ich t8i thiéu , tire 14 ndm phan trdm hodc it hon.

Ngudi lao dong. Bat ky ngwdi nao nam gilr bat ky vi tri viec lam dwoc trd lvong nao tai
thanh phé.

Trdch nhiém dy thdc. Trach nhiém, lién quan dén hodc lién quan dén niém tin hodc niém tin
cla coéng chung.

Qua. Bat ky khodn thanh todn, gidi tri, tam (ng, dich vu hodc bat ky thi gi c6 gid tri, trir khi
da duogc xem xét cd gia tri twong duong hodc I&n hon. Theo luat tiu bang, qua tang duoc
phép ting cho cac quan chirc nha nudc |1a bat clr thir gi co gia tri tir $50,00 trd xudng.

Nha théu déc Iap. Mot ca nhan hodc t6 chirc khdng phai |3 vién chirc hodc nhan vién dwoc
tra tién cho céc dich vu cung cap cho thanh phé theo hop déng dich vu va bat ky vién chirc,
nhan vién, dai ly, tinh nguyén vién hodc nha thau phu nao clia cd nhan hoic té chirc d6.

6i. Quan tdm. Mdt lgi ich ddng ké duwoc ndm giltt bdi mot ca nhan dé 1a:

Téi. Quyén sé hitu trong mot doanh nghiép;

ii. M6t chd ng quan tdm dén mot doanh nghiép mat kha ning thanh toén;
ii.  Viéclam hodc viéc lam tiém ning d4 bat dau dam phan;

iv.  Quyén lgi s& hitu ddi véi bat ddng san hodc tai san ca nhan;

V. Mét khodn vay hodc bat ky khoan 13i ndo khac cla con ng; hodc

vi.  Chuirc vu gidm d6c hodc chirc vu trong mét doanh nghiép.

Thuat ngit "loi ich" nhdm phan anh loi ich tién té, tai sdn hodc thuong mai hodc bat ky lgi
ich nao khac ma y nghia chinh clia nd 13 Igi ich kinh t& hodc tranh tén that kinh t&, nhung
khéng bao gbm bat ky van dé nao mang lai lgi ich twong ty cho tat ca nhitng ngudi hoic tai
san cd vi tri twong ty. B4t ky mdi quan hé nao vdi [nhirng] ngwdi sau day hodc lgi ich trong
céc thyc thé sau day sé duoc coi la cdu thanh lgi ich cla dai dién thanh phé:

Téi. Bat ky ngudi than hodc dai dién thanh phé nao; hodc

ii.  BAatky thuc thé kinh doanh nao trong dé dai dién thanh phé |a vién chirc, gidm
déc, nhan vién, d6i tac hodc chd s& hitu; hodc

iii.  BA&t ky thuc thé kinh doanh n3o trong dé dai dién thanh phd s& hitu hoic kiém
soat c& phiéu, t6ng s6 ¢ phan do6 chiém hon mét phan trdm cé phan cla thuc
thé kinh doanh dang Iwu hanh. Viéc tham gia vao qu{ twong hd c6 phiéu khong
duwoc coi la loi ich trong mot don vi kinh doanh ma qui twong hd sé hitu hoidc
kiém soat c6 phiéu.

Dai dién thanh phé. Mot vién chirc, vién chirc dan cl, vién chirc dwoc bd nhiém, nhan vién,
nha thau doc 1ap hodc tinh nguyén vién cla thanh phd, k& ca cac ng clr vién cho céc chirc
vu dan c(r.

Nhdén vién vén phong. Tat ca cac quan chirc dugc bau hodc b6 nhiém bao gdbm nhung
khong gidi han &:

Toi. Thijtrudng;

ii. Giam déc;

iii.  Tham phan huyén;

iv.  Thanh phd va phé quan trj vién;

v.  Thaquy;

vi.  Ludt su thanh phd va céng td vién thanh phé;
vii.  Thu ky thanh phé va tro ly thu ky thanh phé;
viiii. Canh sat trwdng; Va

ix. Trudng phong ciru hoa.

Lién quan dén. Bat ky ngudi nao cé lién quan dén dai dién thanh phd bang mau hodc hén
nhan, & bat ky mdrc dd nao sau day: cha me, vo/chdng, con céi, con riéng, anh chj em, bo
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me chong, chéu trai, chdu gdi, cé di, chl béc, anh chi em ho d3u tién, ng ba, chau va con

ré. Viéc ly than giita vo chong s& khdng dugc coi 1a chdm dirt cdc mdi quan hé dugec mb ta
o day.

Khiéu nai dd dwoc xdc minh. Mot don khiéu nai bang vin ban cé chira |&i tuyén bé cé chir
ky clla mot ngudi cho thay ngudi dé biét rd vé don khiéu nai va biét rang nhitng khiéu nai
dé la dung sy that.

Tinh nguyén vién. Bat ky ngudi ndo dugc bé nhiém hodc dugce Oy quyén hanh déng thay
mat thanh phd dudi bat ky hinh thirc nao ma khéng dwoc bdi thudng.

Quy tac ¢rng xr.

Mét. Xung dét loi ich. Pai dién thanh phé phai tranh xung dét loi ich lién quan dén thanh phé

To6i .

ho&c hoat dong kinh doanh cGa thanh ph6. Xung dét lgi ich xay ra khi lgi ich riéng ca mot
ca nhan can thiép theo mét cach nao do, hodc tham chi co vé can thiép vao lgi ich cta toan
thanh phé. Tinh hudng xung dét cé thé ndy sinh khi dai dién thanh phé c¢é hanh déng hodc
c6 lgi ich cd thé gay kho khan cho viéc thyc hién cdng viéc cda minh cho thanh phé mét
céch khach quan va hiéu qua. Xung dét lgi ich ciing nay sinh khi dai dién thanh ph& hodc
ngudi than cla ho nhan dugc lgi ich cad nhan khdng chinh dang tir thanh phé. Theo luat
phap tiéu bang, cac vién chirc sé tiét 16 cdac loi ich tai chinh va ho s& khong tham gia vao cac
cudc thdo luan va ra quyét dinh khi cé thé ton tai xung dét.

Trong trudong hop dai dién thanh phé cho rang mot hiép hdi cd nhan cé thé gay ra
hodc cé vé gay ra xung dot loi ich tiém an, ngudi d6 cé thé tuyén bd diéu doé bang vin ban
va yéu cau luu gitt ban tuyén bd dé trong ho so.

Su khach quan trong viéc thyc hién nhiém vu. Dai dién thanh phé s& thuc hién nhiém vy
cta minh ma khéng quan tdm dén lgi ich cd nhan.

Loi ich tai chinh. Dai dién thanh phé bj cAm tham gia vao mét giao dich tai chinh vi muc
dich kinh doanh riéng ciia minh vi né lién quan dén hoat déng kinh doanh cGa thanh phé.
Hon nita, dai dién thanh phd s& khdng thuc hién mét hanh déng chinh thirc ndo mang lai
lgi ich kinh t€, mdt hoat dong kinh doanh hodc cong viéc khac ma ngudi d6 cé |gi ich hoac
duogc tham gia v&i tu cach c¢6 van, tv van, dai dién hodc dai ly.

Dai dién trwdc céc hdi déng, dy ban hodc Uy ban. Pai dién thanh phé s& khdng xuét hién
trwdc héi ddng thanh phé hodc bat ky dy ban hay Gy ban nao vé cac van dé ma ngudi dé
phu trach hodc phu trach hodc cé trach nhiém gidm sat hodc tu van, ngoai trir trong trudng
hop dai dién chinh thirc cda thanh phé.

Hoat déng chinh tri—Cdc quan chirc khéng cé dang phai. S& khong cé dé cap dén dang phai
hodc van doéng tranh clr vao chirc vu chinh trj tai cac cudc hop clia hdi déng quan tri hodc
bat ky dy ban hodc Uy ban nao cla thanh phd. Tinh dang phai s& khong phai 1a mét yéu té
trong bat ky hanh déng chinh thirc nao cla bat ky dai dién thanh phé nao.

Cac luat diéu chinh su tham gia ctia nhéan vién vao céc hoat ddng chinh trj phai dugc
tuan tha theo luat lién bang va tiéu bang. Cu thé, ACA §§ 21-1-501 dén 21-1-503 s& duwoc
tuan tha.

Lam dung chirc vu. T4t ca cac dai dién thanh phd déu cé nghta vu dwoc Oy thac khdng st
dung chtrc vu cia minh dudi bat ky hinh thirc ndo dé thu Igi ca nhan hodc tw nhan hoic gay
phuong hai dén |gi ich cdng cdng. Cac dai dién thanh phd phai lvu y réng biéu hién khong
ding dan co thé gay t6n hai nhu mot hanh vi khéng ding dan thuc té va phai ¢6 gang tranh
tinh huéng c6 thé tao ra vé ngoai khdng ding muec.

Lam dung tai san cda thanh phé Trir khi dwoc quy dinh trong phan 111.0, dai dién thanh phé
khéng dugc yéu cau, chi dao hodc cho phép str dung cd nhan bat ky phuong tién, thiét bi
hodc co s& vat chat nao cla thanh ph6 ma céng ching khéng cd. Cac qui va ngudn luc cla
Thanh phé sé khéng dugc sir dung cho muc dich c& nhan hodc thu loi bdi cac dai dién cla
thanh phé.

Théng tin bi mat. Céc dai dién cla thanh phd phai tdn trong tinh bado méat cda thdng tin lién
quan dén tai sdn, nhan sy hodc thi tuc t6 tung cla thanh phd. Ho khéng duwoc tiét 16 théng
tin bi mat ma khoéng cé su cho phép thich hop cling nhw khéng s dung thong tin dé dé
nang cao |gi ich ca nhan cda minh.

Chd nghta gia dinh tri.
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T6i. Thd tuc viéc lam. Viéc tuyén dung, thué hodc bé nhiém ngudi than cda dai dién
thanh phd s& |a vi pham Quy tac trir khi cac chinh sach nhan sy clia thanh phé
&p dung cho viéc bd nhiém d6 d3 dwoc tuan tha.

ii.  Diéu khoan cam két. Cac dai dién cta thanh phé bi cdm gy anh hudng hodc c6
gang gay dnh hudng dén viéc boi thudng, 1oi ich hodc cac diéu khoan va diéu
kién khac hodc su tham gia hodc cung c4p dich vu cho thanh phé ap dung cho
bat ky ngwdi than ndo cla dai dién thanh phé.

Nhitng mon qua. Nhitng mén qua c6 gid tri Ildn hon $50,00 s& khéng dwoc dai dién thanh
ph& ch3p nhan cho céc dich vy hodc hoat ddng chinh thirc trong khi thuc hién nhiém vu
chinh thirc & vj tri ciia minh. Viéc chip nhan tién mat hodc twong duong khdng bao gioy
dugc phép. Dai dién thanh phd khdng dugc doi qua. Thanh phé tuan theo lujt tiu bang vé
dinh nghia qua tang trong ACA §§ 21-8-401 dén 21-8-804.

Viéc lam ho3c dich vu bén ngoai. Pai dién thanh phd s& khdng tham gia hodc chap nhan bat
ky viéc lam ho3c dich vu ndo, ngoai viéc lam cla thanh phg, néu viéc lam hodc dich vy d6
¢6 xu hwéng 1am suy gidm tinh doc 1ap trong phén doan cla dai dién thanh phé khi thyc
hién nhiém vy cba minh. Viéc lam cta nhan vién bén ngoai phai tuan theo céc chinh sich
nhan sy hién hanh cda Thanh phd trong phan lIl.L.

Cac hoat ddng gay quy. Viéc gy quy chinh trj bi dai dién thanh ph6 cdm vao gid thanh phé,
trong bd dong phuc thanh phd hodc tai noi lam viéc cda thanh phé. Viéc gay quy tir thién
cla nhan vién tai noi lam viéc trong thanh phé va vao thoi gian trong thanh phé phai dwoc
quan trj vién thanh phd phé duyét trudc.

Hop déng véi TP. Cac dai dién cda thanh phd s& khong dwoc tham gia vdi tw cach 13 nha
cung cap hodc nha thau déc 1ap véi thanh phé khi quan diém cda thanh phé 1a mét yéu td
trong qua trinh ra quyét dinh va mdi quan hé sé tao ra xung dot lgi ich.

T6i ac. Cac dai dién cla thanh phé cé thé bi chdm dirt hodc bj loai khoi vi tri cia ho néu bj
két an vé trong tdi hoac toi nhe lién quan truc tiép dén nhiém vu chinh thic cda ho.

Phan biét. Dai dién thanh phé khéng dwoc vi pham bat ky luat lién bang, tiéu bang hoic
thanh phé nao cdm phan biét d6i xir.

Quay r6i tinh duc. Pai dién thanh phé khéng dwoc vi pham bat ky luat lién bang, tiéu bang
ho&c thanh phé nao cdm qudy réi tinh duc.

Su tra thu. Cac dai dién cla thanh phd khdng dugc vi pham bat ky luat lién bang, tiéu bang
hodc thanh phd nao cdm tra thu, bao gdm ca viéc tra thu ngudi té gidc hodc nhitng ngudi
nop don kién thanh phd, cu thé |3 ACA §§ 21-1-601 dén 21-1-609 s& dugc thi hanh.

Hanh vi tvong tw. Cac hanh vi tuong tu khic de doa dén niém tin cla cdng ching vao tinh
liém chinh cta chinh phd, bao gm nhung khéng gidi han & hanh vi b4t hop phap, hanh vi
dat lgiich cd nhan Ién trén |gi ich cdng cdng hodc hanh vi lién quan dén viéc lo 1a nhiém vu
déu bi nghiém cam.

Céc chinh sach hodc quy tac tng xr khac. Pai dién thanh phd cé thé dwoc yéu cau tuan
theo céc chinh sach hodc quy tic ¢ng x nghiém ngét hon, chdng han nhu chinh sach nhan
si clla phong ban. Cac chinh sach hodc quy tac nghiém ngdt hon phai duoc tuan theo.

Thuec thi.

Mét.

Khi€u nai. Khi€u nai dugc xac minh bang van ban, cé chit ky cia nguwoi cé hiéu biét ca nhan
vé cac sy kién dan dén khiéu nai, trong d6 néu rd tén cla bat ky nguwoi nao bj cdo budc di
vi pham Quy tac va néu chi tiét vé viéc d6 sé duoc bao cao cho:

Toi. Uy ban Pao dirc Arkansas vé cac vi pham lién quan dén cac quan chirc duoc
bau;
ii.  Ban Gidm d&c thanh phé vé cac vi pham lién quan dén cdn bd, tinh nguyén vién
duwoc bd nhiém; Va
iii.  Gidm d8c nhan su vé cac vi pham lién quan dén ngudi lao déng.
Viéc dai dién thanh phd nop don khiéu nai vo cdn cl sé bj coi 1a vi pham Quy tic nay.

Cudc diéu tra. Sau khi nhan dwoc khi€u nai dwoc xac minh ndi bd hodc bén ngoai hodc khi
nhan dugc thong tin khéc, du c6 tuyén thé hay khong, cung cap co s& hop ly dé tin rang d3
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¢6 hanh vi vi pham Quy tic hodc can tién hanh diéu tra vé hanh vi vi pham cé thé xay ra,
kiém toan ndi bo thanh phd s& cung cap bao cdo bang vin ban trong vong ndm ngay lam
viéc ké tir khi nhan duoc khiéu nai. Néu cé bing chirng cho thay vi pham d3 xay ra, ngudi vi
pham s& duoc thdng bdo va bao cdo s& dwoc trinh 18n c3p cé thdm quyén thich hop.

F. Chuong trinh phong chéng trém cdp danh tinh.

1.

Uy ban Thuong mai Lién bang (FTC) va mot s6 co quan Lién bang khac d3 cung nhau ban hanh quy téc
va hudng dan cudi cling thyc hién muc 114 cla Pao luat Giao dich Tin dung Cong bang va Chinh xac
nam 2003 ("Pao luat SU THAT"). FTC d3 dat ra yéu cau vé Chwong trinh ngan chan hanh vi trém danh
tinh (ITPP) trong 16 Tiéu muc 681.2 cta CFC.

Muc dich cta ITPP 13 thiét 13p cac chinh sach va thd tuc dé phat hién, ngdn chin va gidm thiéu hanh vi
trom cap danh tinh lién quan dén viéc mé tai khodn dugc bao dam hodc bat ky tai khodn duoc bao
dam hién cé nao. Chuong trinh nay s& dp dung cho tat ca céc ban nganh cha thanh phd nhan thanh
todn cho dich vu.

Xac dinh c& d6. C& d6 1a cdc md hinh, hanh vi hodc hoat ddng cu thé tiém an cho thay kha ndng bi danh

cdp danh tinh. Nhitng dau hiéu canh bao sau day cé thé duoc sl dung dé phat hién hanh vi gian 1an

tiém an. Nhitng didu nay khong nham muc dich bao trum tat ca va cac hoat dong dang ngd khéc cé thé

duwoc diéu tra khi can thiét.

Mét. Bdo cdo clia ngudi tiéu dung bao gdm canh bdo gian 1an hodc dang thuc hién nghia vy, théng bao
ddéng bang tin dung va/hodc thdng bao vé su khac biét vé dia chi.

b.  Cactailiéu dwoc cung cp dé nhan dang duwdng nhu d3 bi thay d8i hodc gid mao.

c.  Hinh dnh, md ta ngoai hinh va/hoic thdng tin khac trén gidy to tly than khéng nhat quan véi bé
ngoai cla ngudi xuat trinh gidy to tuy than.

d.  Théng tin vé nhan dang khdng nhat quan vdi thong tin dé tiép can d3 cé trén céc tai liéu cla
thanh phé.

d.  Théng tin dwgc cung cadp khdng nhat quén khi so sanh véi cadc ngudn thdng tin bén ngoai (vi du:
dia chi khéng khép véi bat ky dia chi ndo trong bdo cdo cla ngudi tiéu dung va/hodc S6 An sinh
X3 hoi chwa dwoc cip hodc ¢d lién quan dén nguwdi da qua doi).

f. Théng tin do khach hang cung cap khéng nhat quan véi cac thong tin khac do khach hang cung
cap (vi du: khéng cé méi tuwong quan gitra pham vi s6 an sinh x3 hoi va ngay sinh).

g.  Théngtin dugc cung cip cé lién quan dén hoat ddng gian |1an d3 biét (vi du: dia chi va/hodc s6
dién thoai trén don dang ky giéng vdi dia chi dwoc cung cap trén don dang ky gian 1an trudce dé).

h.  Théng tin thudc loai thudng lién quan dén hoat déng gian lan (vi du: dia chi trén don dang ky la
hu ciu va/hodc s6 dién thoai khdng hop 18).

Téi. S6 An sinh X3 hdi, dia chi va/hodc sb dién thoai duwgc cung cdp gidng hodc twong tw vdi sé do
khéch hang khac cung cép.

j. Khach hang khéng cung cap tat ca théng tin nhan dang cd nhan can thiét trén don ding ky hoac
phan hdi thong bao ring don dang ky chuwa day dd.

k. Thu gtti cho khach hang lién tuc bi tra lai do khong thé glti dwoc méc du céc giao dich van tiép tuc
duogc thyc hién lién quan dén tai khoan cla khach hang.

t6i. Thanh phd duogc thong bao rang ho d3 mé mot tai khoan lira dao cho mot ngudi thuc hién hanh
vi trdm cap danh tinh.

Phat hién co dé.
Mot. Yéu cau khach hang mé tai khoan cung cap bang chirng nhan dang cé thé bao gdm nhung khong
gidi han &: gidy phép l3i xe hop 1&; CMND cé anh, CMND, s6 an sinh x3 héi.
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b.  Xac minh thong tin cd nhan bang cach s dung hd so trong hd so hodc thong qua ngudn clia bén
th ba, chdng han nhu co quan béo cdo ngudi tiéu dung.

c. Khi thuc hién yéu cau truy cap va/hodc stra ddi tai khoan hién cé (chang han nhu thay d6i dia chi
thanh toan), hdy xac minh danh tinh cGa khach hang bang cach yéu cau cac phan thong tin nhan
dang cd nhan cu thé. Chi thdo luan vé tai khoan vdi cac bén thi ba da dugc khach hang Gy quyén
bang van ban.

Ngan chidn va gidm thiéu hanh vi trém cdp danh tinh. Cadc muc sau day néu chi tiét cac hanh dong phan
hdi néu nhan vién nhan thay c& d6 lién quan dén tai khoan khach hang mai hoic hién tai:

M6t. Thanh phd s& khdng ma tai khoan mai (sau khi xem xét théng tin nhan dang hién tai).
b.  Daivdi tai khodan hién cé, thanh phé cé thé ngirng cac dich vu lién két védi tai khodn dé va/hosc:

T6i. Tiép tuc theo ddi tai khoan dé tim bang chirng vé hanh vi trdm cap danh tinh va lién hé véi
khach hang dé thao luan vé cac hanh dong cé thé thuc hién duoc.

ii.  Thay d&i mat khiu, m3 bdo mat hodc cac thiét bj bAo mat khac cho phép truy cip vao tai
khodn hién cé.

iii. Ddéng mot tai khoan hién co.
iv. M lai tai khodn vdi s6 tai khoan mai.

c.  D&ivaitat ca cac truong hop nghi ngd hodc xac nhan hanh vi trdm cdp danh tinh, thanh phd sé
lién hé vai khich hang va dé nghj thdng bédo cho co quan thuec thi phép luat.

d.  Xac dinh rang khong c6 phan hdi nao dugc dam bao trong cac trudng hop cu thé.

Cap nhat chuong trinh. Chuwong trinh ndy s& duwoc xem xét va cap nhat hang ndm dé phan anh nhirng
thay déi vé rli ro d&i véi khach hang do bi dédnh cip danh tinh dua trén cac yéu t6 nhu:

Mot. Kinh nghiém cta thanh phd vé hanh vi trdm cdp danh tinh;
b.  Cap nhat cac phuong phap dénh cdp danh tinh;

c. Cap nhat cac phuong phép thong thudng dugc sir dung dé& phat hién, ngan chin va giam thiéu
hanh vi trom cdp danh tinh;

d.  Cap nhat vé céc loai tai khodn ma thanh ph6 cung cap hodc duy tri;
d.  Cap nhat trong sip x&p nha cung cap dich vu.
Quan tri chwong trinh.

M6t. M6t bdo cdo hang nam, theo yéu cau cla quy dinh FTC, phai dwoc chuan bi vé viéc tuan thi céc
yéu ciu canh bdo nguy hiém va s& dé xuat bat ky thay d&i quan trong ndo cé thé can thyc hién
déi véi chuong trinh.

B4o cdo s& gidi quyét cac van dé quan trong lién quan dén chuong trinh va dénh gid cdc van
dé nhu tinh hiéu qud cla céc chinh sach va thd tuc ndy cling nhu céc sy ¢d nghiém trong lién
quan dén hanh vi trom cdp danh tinh va phan &ng cla ban quan ly.

b.  Huan luyén nhan vién. Bat ky nhan vién nao c6 kha ndng ma tai khoan méi, truy cap/quan
ly/déng tai khoan hién cé hodc chdp nhan thanh toan cho tai khodn dugc bao hiém s& dugce dao
tao vé cach xac dinh va phat hién cdc dau hiéu cdnh bdo. Ho cling s& dugc dao tao vé cac hanh
déng ng phd thich hop trong treong hop nghi ngd cé trwdng hop trom cap danh tinh. Khi can
thiét, nhan vién s& dwoc dao tao lai néu chuong trinh dugc cap nhat hodc néu cac hanh déng
ng phé maéi dugec trién khai.

Giam sat nha cung cap dich vu. Bat c khi ndo Thanh phd thué mét nha cung cap dich vu thyc hién mot
hoat dong lién quan dén mdt hodc nhiéu tai khoan dugc bao hiém, Thanh phé sé xac minh rang hoat
ddng cha nha cung cap dich vy dé dugc tién hanh phu hop véi ITPP.

Thanh phé tuan theo chinh sach "khéng khoan nhwong" d8i véi cac hanh vi bao luc gia dinh do chinh nhan
vién cla thanh phé thyuc hién. Thanh phé khong tha th& cho hanh vi bao luc gia dinh do bat ky nhan vién nao
gay ra bat k& vy viéc xay ra & dau.

Thanh ph6 khoéng tuyén dung nhitng nhan vién mai cé tién st tirng bj két an vé bao luc gia dinh hodc
lam dung tré em hodc nhitng ngudi ma cac cudc diéu tra Iy lich cho thay nguy co cao vé hanh vi bao lyc
gia dinh. Nhi*rng nhan vién cGa Thanh phd bi két tdi bao hanh gia dinh s& bj sa thai.
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2. Thanh ph8 mong muén nhirng nhan vién biét dwoc cac vu viéc bao luc gia dinh lién quan dén déng

nghiép s& bdo cdo nhirng vu viéc d6 cho nguwdi gidm sat, trwdng bd phan hodc gidm déc nhan sy thich
hgp mot cach kip thoi.

3.  Khixdy ra vu bao lyc gia dinh lién quan dén nhan vién thanh phé 13 nan nhan, thanh phd s& nhay cam

va khéng phan xét nan nhan va s& cung cap quyén ti€p can chwong trinh hd tro nhan vién cla thanh
phd (EAP).

C4c hanh déng bj cam:

1.  Khéng nhan vién nao clda thanh phd dugc tham gia vao hanh vi ma ho biét hojc I ra phai
bi€t nhdm muc dich tra thu, quéy rdi, de doa hodc ép budc nan nhan, nhan chirng hodc bén
bdo cdo dang hodc da lién quan dén vu bao lyc gia dinh.

2. Nhan vién thanh phd 1a nan nhan, nhan chirng hodc bén bao cdo trong cudc diéu tra hién
tai hodc qua khir vé mdt nhan vién thanh phé cé lién quan dén bao luc gia dinh phai bao
céo bat ky nd lic nao clia bat ky nhan vién nao nham tra thi, quéy rdi, de doa hodc ép
budc ho dua trén sy lién quan cha ho. trong cudc diéu tra dé véi ngudi gidm sét cda minh,
trwdng bd phan hodc gidm déc nhan sy mdt cach kip thoi.

Nhan vién Thanh phé vi pham b4t ky phan nao cla chinh sach nay cé thé bj ky luat, |én dén va bao gdm ca viéc
chdm dit hop dong lao déng.

(Sic 1énh s6 21-15, § 1, 17-3-2015; duoc sira dbi trong ban stra d6i ndm 2019; Sic lénh s6 71-21, § 1, 20-7-2021)

Muc Il. Cudc hen.

A.

Ngoai trlr nhan vién dich vu dan sy (d6ng phuc) cha thanh phg, tat ca nhan vién clia Thanh phd Fort Smith
theo day duoc phan loai 1a nhan vién dugc mién trir hodc nhan vién khéng duoc mién trir, vi hai nhém nay
duoc xac dinh trong tiéu muc nay. Trir khi c6 quy dinh rd rang khac, cac quy dinh cla chinh sich nay sé ap
dung théng nhat cho nhan vién dugc mién va khdng duwgc mién trir nhung sé khong ap dung cho nhan vién
cong chirc (d6ng phuc) clia thanh phé. trong treong hop ¢ su khac biét gitra chinh sach nay va cac quy tac,
chinh séch va thu tuc cla cac sé dich vu dan sy cla thanh phd, tirc 1a: canh sat va ctru hda, thi nhitng nhan
vién khong phai cong chirc lam viéc trong s& cong vu phai tuan thd cac quy dinh, chinh sach va thd tuc cda bd
céng vu ap dung cho nhitng ngudi khong phai la cong chirc .
1. Nhan vién dugc mién trir bao gom bat ky nhan vién nao dugc tuyén dung véi vai tro diéu hanh, hanh
chinh hodc chuyén mén thuc sy vi cac diéu khodn dé duoc xac dinh va phan dinh theo tirng thoi diém
b&i Pao luat Tiéu chuadn Lao dong Cong bang, duwoc Hé théng hda tai 29 USC Muc 201 va tiép theo.

2. Nhan vién khéng dugc mién thué bao gdm bat ky nhan vién nao khdng nam trong phan loai dugc mién
thué va murc lwong clia ho c6 thé thay d6i moi tuan tuy theo s gior lam viéc. Viéc trd lwong lam thém
gid hodc thoi gian boi thudng cho nhan vién khong dwoc mién thué sé dugc quan ly theo Dao luat Tidu
chuén Lao d6ng Cong bang, 29 USC Muc 201 va tiép theo, ciing nhw ludt lvong va gior hién hanh cla
Bang Arkansas.

Ho6i d6ng quan tri s& b8 nhiém, ky luat va sa thai cd nhan dugc tuyén dung vao vi tri ki€ém toan vién ndi bo.

Viéc b6 nhiém va bai nhiém nhirng ngudi & tat ca cac vi tri khdng duwoc mién trir va mién trir khac sé do quan

tri vién thanh phd quyét dinh ma khéng can phai cé sy chap thun cla ban gidam déc.

T4t c3 céc vj tri tuyén dung tai Thanh phd Fort Smith sé& tudn theo quy trinh théng bdo dugc néu & day khi

tuyén dung céc vj tri:

1.  Né&u cd thé dién thong tin tuyén dung trong pham vi phan loai chuong trinh thi khdng can phai dang
thoéng bdo tuyén dung.

2. N&u khdng thé tuyén dung viéc lam trong pham vi phan loai chuong trinh thi thdng bdo tuyén dung s&
duogc ding trong bd phan trong ndm ngay lam viéc. Viéc dang tuyén la trdch nhiém cta gidm déc bd
phan.
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3. N&u khdng thé tuyén dung viéc lam trong mot bd phan thi thdng bao tuyén dung s& duoc ding & mdi
b6 phan trén toan thanh phé trong ndm ngay lam viéc. Viéc dang tuyén Ia trach nhiém cla bd phan
nhan su.

4.  N&u khdng thé tuyén dung dugc viéc |am trong thanh phé, thi don xin viéc s& dwoc cdng ching chap
nhan trong ndm ngay lam viéc va s& duwoc xem xét d6i véi nhirng irng vién dd diéu kién.

5. NE&u khéng thé dién thong tin tuyén dung tir cac don xin viéc |8y tir cdng chling thi théng tin tuyén
dung dé cé thé dugc dang trén bao dia phwong. Théng bdo bé sung ciling cé thé dugc chuyén dén cac
co quan khac nhau trong danh séch théng béo viéc lam cla thanh phé.

6.  Thanh phé cé quyén diéu chinh quy trinh théng bao khi cin thiét dé ddy nhanh viéc tuyén dung bat ky
vj tri ndo dugrc coi la quan trong ddi véi hoat déng cla thanh phd. Trong moi trudrng hop, thanh phd sé
khoéng bd qua bat ky bwdc ndo trong quy trinh thdng bdo. Tuy nhién, thanh phd cé thé thyc hién dong
thdi mat s& hodc tat cd cac budc dé 1ap day vi tri con tréng trong thdi gian ngan nhat cé thé.

Cé4c phan loai nhan vién b6 sung sau day s& duoc s dung dé xac dinh tinh dd diéu kién nhan phdc lgi cla
nhan vién:

1.  Thudng xuyén: Mot nhan vién thudng xuyén dugc 1én k& hoach 1am viéc téi thiu 32 gity trong mét
tuan lam viéc. Nhan vién thudc nhém nay du diéu kién nhan cac phuc lgi do Thanh phé Fort Smith cung
cap.

2. Ban thoi gian: Mt nhan vién thudng xuyén chi lam viéc mét phan thai gian trong tuan va cong viéc cla
ho s& khong vurot qua 32 gid mdi tudn mot cach thudng xuyén. Nhan vién thudc nhém nay khong da
diéu kién nhan cac phuc lgi do Thanh phé Fort Smith cung cap.

3. Thoivy/tam thoi: Mot nhan vién thuong xuyén duoc sdp x&p lam viéc theo thoi vu/tam thoi trong mot
khodng thoi gian ngdn. Nhan vién thudc nhém nay khong da didu kién nhan cac phuc loi do Thanh phé
Fort Smith cung cap.

4, Dang hoat dong: Mét nhan vién lam viéc theo phan loai thwong xuyén, ban thoi gian hoac thoi vu/tam
thoi.

5. Khong hoat dong: Mot nhan vién binh thudng ving mit khong dwoc trd lwong d3 duwoc gidm déc nhan
sy chap thuan.

Mot. Su viang mat khéng dwoc boi thuong dwoc dinh nghia 1a khoang thoi gian ma mat nhan vién vang
méat & noi lam viéc v&i sy chdp thuan cda gidm d6c nhan sy va nhan vién dé da hét cac quyén loi
nghi 6m, ciing nhu cac quyén lgi nghi phép va tro cdp nghi phép do chin thuwong. , néu cé. Sy
vang mit nhu vay cling s& bao gdbm bat ky khoang thoi gian ndo ma nhan vién ving mét tai noi
lam viéc va tryc tip nhan tro cap boi thudng cho ngudi lao dong; diéu dé cling cd nghia 13
khodng thoi gian ma nhan vién vang mit vi ly do gia dinh va ly do y t& (xem phan VIII, trén). Tuy
nhién, thuat ngi* nay khdng bao gdm viéc nghi phép quan sy du tiéu chuan.

b. Mot nhan vién vang mat khéng dwoc tra lwong sé khong di diéu kién dé nhan duoc cac phic loi
viéc 1am sau day ma nhan vién binh thudng cé thé nhan duoc: ky nghi, nghi 6m va tién nghi 1&
trong thai gian vang mat khong duoc tra luong .

c. Mot nhan vién ving mat khong duoc trd lwong sé ti€p tuc du dieu kién nhan trg cap y t& nhém
trong thoi gian vang méat khong duoc trd lwong . Tuy nhién, cd nhan nhan vién sé chju trach
nhiém thanh toan kip thdi cho thanh phd, théng qua gidm d6c nhan sy, phan phi bao hiém can
thiét dé duy tri bao hiém cho gia dinh hodc ngudi phu thudc cé hiéu luc trong thoi gian ving mat
khéng dugc boi thwong . Viéc nhan vién khdng thue hién cac khodn thanh toan kip thoi nhu vay
s& dan dén viéc mat hiéu lyc bao hiém.

Tham nién duoc dinh nghia la khodng thoi gian lam viéc lién tuc cia mét nhan vién binh thudng ké tir ngay
cudi cung dugc thué tai Thanh phd Fort Smith.

Thuét ngit sa thai s& dé cap dén viéc gidm luc lwong lao déng cla thanh phd do thiéu viéc lam, gidm viéc lam,
td chirc lai, thay d&i hodc tai phan bd trong viéc phan bd vén cla ngudi quan ly thanh phd va ban gidm déc.
Viéc quyét dinh phan loai ndo hodc cac phan loai nao sé bj cit gidm nhan su s& do quan tri vién thanh phé va
ban gidm déc dua ra. Trong trudng hop bi sa thai & bat ky phan loai vi tri ndo & bat ky phong ban nao, nhan
vién & phan loai vi tri d6 trong phong ban hodc chuong trinh dé c6 thdm nién thap nhat véi thanh phé sé bj
sa thai, vdi diéu kién 1a nhi*rng nhan vién con lai trong phan loai vi tri d6 ¢ kha ndng thuc hién cdng viéc san
c6 con lai vdi hiéu qua binh thudng ma khéng can dao tao thém. Poan nay lién quan dén cach sa thai nhan
vién trong thoi gian sa thai & bat ky phan loai vi tri nao trong mét bd phan s& khéng dugc dp dung khi toan
bé phan loai vi tri bj bai bé.
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Trong trwdng hop tuyén dung lai nhirtng nhan vién d3 bj sa thai nhuv quy dinh tai doan F ngay trén, nhirng
nhan vién d6 s& dwoc dé nghi tuyén dung lai tai bd phan d3 bj sa thai theo th tu ngugc lai vdi viéc sa thai,
mién 1a nhan vién d6 cé kha nang thyc hién cong viéc san cé véi hiéu qua binh thuwong va khong can dao tao
thém.

Ngudi than cla nhan vién cé thé dwoc tuyén dung trong mét s6 truding hgp nhat dinh lién quan tryc tiép
dén viéc tuyén dung &ng vién da tiéu chudn nhat cho bat ky vi tri tuyén dung nao hién cé. Tuy nhién, khéng
nhan vién nao sé& gilt vi tri c6 thdm quyén gidm sat, hanh chinh hodc diéu hanh truc ti€p hodc gian ti€p doi
vdi ngudi than cta minh, bat ké mdc d6 quan hé va bat ké cé quan hé ho hang hay hoat déng theo phap
luat, trir khi dwoc quan tri vién thanh phé phé duyét cu thé. M&i quan hé gia dinh theo nghia cla chinh sich
nay c6 nghia |a hai nhan vién (hodc mét nhan vién va mét ngudi xin viéc) trong méi quan hé chéng, vo, cha,
me, anh, chi, con trai, con gdi, chu, di, chau trai, chdu gdi, dng ba, anh em ho, hoac bat ky mdi quan hé nao
do két qua cha hdn nhan (vo chdng), hodc ho hang cla thanh vién Ban Gidm d6c Thanh phé Fort Smith. Xem
chinh sach clia s& clru hda va canh sat dé biét thém céc yéu cau.

M6t nhan vién cla thanh phd khéng thé sir dung quyén han hodc vi tri ciia minh v&i thanh phé dé lam loi

hodc gy bat Igi cho mdt nhan vién khic trong méi quan hé gia dinh.

Nhan vién phai théng bdo cho Phong Nhan sy va Kiém toan ndi b vé (a) cadc mdi quan hé gia dinh hién cg;

(b) bat ky méi quan hé gia dinh ndo dugc tao ra gitra cac nhan vién (vi du bing viéc két hon clha hai nhan vién).

Nhan vién vi pham chinh sach nay s& phai chju trach nhiém théng qua qua trinh Iya chon va hanh dong khac

phuc, v&i cdc hdu qua tir khéng lwa chon dén ky luat cho dén va bao gbm ca viéc cham dirt hop déng.

Viéc 1am cla bat ky nhan vién nao s& chdm dit vi bat ky Iy do ndo sau day:

1. TU chirc (Lwu y: Hai ngay 1am viéc lién tuc vang mét khong duoc bdo cdo sé dwoc coi la tir chire trir khi
su vang mat dé duoc cho phép vi ly do duoc gidm ddc, bd phan nhan s cho 1a thoa dang), hodc

2. Xuatvién, hoac
3.  Cdichét.

(Sic 1énh s6 35-13, § 2, 20-8-2013; duwoc sira ddi trong lan sira d8i ndm 2019; Sac |énh s& 74-19, §§ 1, 2, 20-8-
2019)
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Transit
Str dung phu nir va dan téc thieu so
Nhan vién khéng mac dong phuc

Total Females Total Males Total Minorities

Directors, Superintendent & Supervisors 2.80% 8.60%
Officials & Managers 5.70% 8.60% 2.80%
Technicians 2.80% 2.80%
Office & Clerical 2.80% 5.70%
Skilled 22.86 37.14% 17.14%

13 trong s6 35 nhan vién hoac 37,14% lwc lwong lao ddng cla
Fort Smith Transit la nir. 23,33% tong lwc lvong lao déng la
nguoi thiéu sb.
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City of €8
Fort Smith

So sanh diéu tra dan s6 EEO / FST

Téng s6 cudc dua EEO cua Fort Smith Transit

Black or American Native Hawaiian Hispanic or Two or More
White African Indian and Asian and Other P ) Other
. . . Latino Races
American _Alaska Native Pacific Islander
Total [ 27 ] 7 | | | | 1 | | |
Ty Ié cudc dua EEO cua Fort Smith Transit
Black or American Native Hawaiian Hispanic or Two or More
White African Indian and Asian and Other LF;tino Races Other
American Alaska Native Pacific Islander
Total [ 7714 | 2333 | | | | 28 | | |
Tdng s6 gidi tinh clia nhan vién Fort Smith Transit EEO
Black or American Native Hawaiian Hispanic or Two or More
White African Indian and Asian and Other Lpatino Races Other
American  Alaska Native Pacific Islander
Female 10 3
Male 17 4 1
Total 27 7
Ty lé gi&i tinh cia nhan vién Fort Smith Transit EEO
Black or American Native Hawaiian Hispanic or Two or More
White African Indian and Asian and Other Lp;tino Races Other
American Alaska Native Pacific Islander
Female 28.57 8.57
Male 48.57 11.43 2.86
Total 77.14 23.33 2.86
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Téng s6 cudc dua EEO cta Thanh phd Fort Smith va Fort Smith Transit

City of Fort Smith Total
Transit Total
Target Category

City of Fort Smith Total
Transit Total

Black or American Native Hawaiian Hispanic or Two or More
White African Indian and Asian and Other LF;tino Races Other
American Alaska Native Pacific Islander
52,874 7,378 939 5,104 0 17,270 5,446 105
27 7 1
TC TC
Ty |é cudc dua EEO clia Thanh phd Fort Smith va Fort Smith Transit
Black or American Native Hawaiian Hispanic or TWo or More
White African Indian and Asian and Other Lgtino Races Other
American Alaska Native Pacific Islander
59.3 8.3 1.1 5.7 0 19.4 6.1 0.1
77.14 23.33 2.86
TC TC

Target Category

Thanh phé Fort Smith vs Fort Smith Transit EEO K&t ho'p Téng gidi tinh va Ty 1&é phan trdm

City of Fort Smith Total
Transit Total
Target Category

Female Male Total Female Male Total
45,140 43,976 89,116 50.7 49.3 100%
13 22 35 37.14 62.88 100%

TC TC
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P Ve ~ ~ ~ ~ ? ?
UOC TINH NHAN KHAU VA NHA O CUA ACS
Luwu y: Bang hién thi cé thé da dwoc stra d6i bdi lwa chon clia ngudi dung. M6t s théng tin cé thé bj thiéu.

LUU Y DU LIEU

ID BANG: DPO5

KHAO SAT/CHUONG TRINH: Kh3o sat cong ddng ngudi My

cO PIEN: 2021

BO SO LIEU: ACSDP5Y2021

SAN PHAM: H® so dit liéu wéc tinh 5 n3m cda ACS

VO TRY: Khéng cé

URL FTP: Khong cé

URL API: https://api.census.gov/data/2021/acs/acs5/profile

LUA CHON CUA NGU'O1 DUNG
PIA DIEM: Thanh ph8 Fort Smith, Arkansas

CAC MUC BI LOAI TRU' : Khéng c6
BO LOC AP DUNG: Khéng c6
CAC LOAI AP DUNG: Khéng c6

TRUC & NHOM

COT PIVOT: Khong cé
CHE DO TRUC: T4t
NHOM HANG: Khdng c6
GIA TRI COT: Khong cé

DIA CHi WEB : https://data.census.gov/table?g=1600000US0524550&tid=ACSDP5Y2021.DP05

BANG LUU Y : M3c du Khao sat Codng déng Hoa Ky (ACS) dwa ra céc uwdc tinh vé dan s, nhan kh3u hoc va don vi
nha &, nhung Chuong trinh U'éc tinh Dan s8 cla Cuc Diéu tra Dan s6 mdi tao ra va phé bién cac wdc tinh chinh
thirc vé dan sé cho quéc gia, tiéu bang, quan, thanh phé va thi tran va udc tinh s6 don vi nha & cho cac tiéu bang
va quan.

"Cé thé tim thay tai liéu ho tro vé danh sach m3, dinh nghta ch d&, d6 chinh xac cta di liéu va kiém tra
théng ké trén trang web Khao sat Cédng ddng Hoa Ky trong phan Tai liéu K§ thuat.

Ban cé thé tim thay cac thudc do vé kich thudc mau va chat lwong dit liéu (bao gdm ty & bao pha, ty 1& phan bd va
ty 18 phan héi) trén trang web Khao sat Cong déng Hoa Ky trong phan Phuong phéap luan."

Ngudn: Cuc Piéu tra Dan s6 Hoa Ky, Udc tinh 5 ndm cla Khdo st Cong déng Hoa Ky 2017-2021

D lieu dwoc dua trén mot mau va cd thé thay déi khi ldy mau. M dd khong chic chan clia wéc tinh
phat sinh tir dd bién thién cla viéc 18y mau duoc thé hién thong qua viéc sit dung sai s6 du kién. Gia trj hién thj &
day 13 ty |& sai s6 90%. Bién d sai s6 c6 thé duoc hidu dai khai la cung cap xac suat 90 phan trdm rang khoang
duoc xac dinh bdi wdc tinh trir di bién dé sai s6 va uwdc tinh cdng vai bién d6 sai s6 (gidi han tin cay dudi va gidi
han trén) chira gid tri thuc. Ngoai dé bién thién |8y mau, cic wéc tinh ACS con c6 thé xay ra 16i khéng 1ay mau (dé
th3o ludn vé dd bién thién khong 18y mau , hay xem Tai liéu kj thuat ACS). Anh hudng cuda 16i khdng 18y m3u khéng
duwoc trinh bay trong cac bang nay.
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https://data.census.gov

Thanh phé Fort Smith, Arkansas

Nhan Uéc lwong Bién do 16i Phan trdm Ty 1& phan tram 16i
GIOI TINH VA TUOI

Téng dan sb 89.116 +51 89.116 (X)
Nam gidi 43.976 +589 49,3% 0,7
N gidi 45.140 580 50,7% 0,7
Ty s6 gidi tinh (nam trén 100 nit) 97,4 12,5 (X) (X)
Dudi 5 tudi 6.074 +359 6,8% 0,4
5dén 9 ndm 5,739 1521 6,4% 0,6
10 dén 14 ndm 5.735 1502 6,4% 10,6
15 dén 19 nam 5.697 +393 6,4% 0,4
20 dén 24 ndm 6,571 1418 7,4% +0,5
25 dén 34 ndm 12,415 1528 13,9% 10,6
35 dén 44 tudi 11.418 1544 12,8% 10,6
45 dén 54 tudi 10,405 +499 11,7% +0,6
55 dén 59 tudi 5,892 1558 6,6% 10,6
60 dén 64 tudi 5,757 +537 6,5% +0,6
65 dén 74 tubi 8,288 1436 9,3% +0,5
75 dén 84 tudi 3.315 1382 3,7% 10,4
85 tudi tré 1én 1.810 +321 2,0% 0,4
Db tudi trung binh (ndm) 37,0 +0,7 (X) (X)
Dudi 18 tudi 21.232 1543 23,8% 10,6
16 tudi trd 1én 70.560 1562 79,2% 10,6
18 tudi trd 1én 67.884 1545 76,2% 10,6
21 tudi trd |én 64.708 1652 72,6% +0,7
62 tudi trd lén 16.358 1761 18,4% +0,9
65 tudi trd 1én 13,413 +613 15,1% +0,7
18 tudi trd 1én 67.884 1545 67.884 (X)
Nam gidi 33,206 1497 48,9% 10,6
N gidi 34.678 1538 51,1% 0,6
Ty s6 gidi tinh (nam trén 100 nit) 95,8 +2,5 (X) (X)
65 tudi trd 1én 13,413 +613 13,413 (X)
Nam gidi 5,958 +313 44,4% +1,3
N gidi 7.455 1401 55,6% +1,3
Ty s6 gidi tinh (nam trén 100 nit) 79,9 4,4 (X) (X)
LOAI

Téng dan sb 89.116 151 89.116 (X)
Mot cube dua 81.564 1845 91,5% +1,0
Hai hodc nhiéu chiing téc 7,552 +851 8,5% +1,0
Mot cube dua 81.564 1845 91,5% +1,0
Tréng 56.125 +1,043 63,0% +1,2
Ngudi da den hodc ngudi My géc

Phi 7,476 1467 8,4% 0,5
Ngudi M§ da d6 va thd dan Alaska 1.061 +248 1,2% +0,3
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Nhom bd lac Cherokee

Nhém bé lac Chippewa

Nhom bo lac Navajo

Nhom bd lac Sioux

Chau A

ngudi An D6 chau A

ngudi Trung Quéc

Tiéng Philippin

tiéng Nhat

Han Quéc

Tiéng Viét

Chau A khac

Nguoi Hawaii ban dia va ngudi dan
dao Thai Binh Dwong khéc

nguwoi Hawaii ban dia

Chamorro

Tiéng Samoa

Ngudi dan ddo Thai Binh Duwong
khac

Mét s6 chling tdc khac

Hai hodc nhiéu chiing téc

Da tring va da den hodc nguoi M§
goc Phi

Ngudi da trdng va nguwoi My da do
va thé dan Alaska

Da trang va Chau A

Ngudi da den hodc ngudi My géc
Phi va ngudi My ban dia va thé dan
Alaska

Pua mét minh hodc két hop vdi
mét hodc nhiéu cudc dua khac
Téng dan s6

Trang

Nguoi da den hodc ngudi My géc
Phi

Ngudi My da dé va thé dan Alaska
Chau A

Ngudi Hawaii ban dia va ngudi dan
d3o Thai Binh Duong khéc

Mét s6 chiing tdc khac
NGUOI TIENG TAY BAN NHA HOAC
LATINO VA CHUNG TOC

Téng dan sb

Ngudi gdc Tay Ban Nha hodc La tinh
(thudc bat ky ching téc nao)

nguwai Mexico

Puerto Rico

nguwai Cuba

Ngudi gdc Tay Ban Nha hodc La tinh
khac

425

5.232
145
249
372

141
1.763
2,562

10

10
11.660
7,552

1.754

2.307
716

344

89.116
63.149

10.023

4.240
6.166

94
13.657

89.116

17.270
11.858
299
140

4.973

+156
+30
+30
+30
414
+138
+185
+186
+30
+160
+496
+457

*+336
+288

+202

+537
+1,010
+204
+154

1926

0,5%
0,0%
0,0%
0,0%
5,9%
0,2%
0,3%
0,4%
0,0%
0,2%
2,0%
2,9%

0,0%
0,0%
0,0%
0,0%

0,0%
13,1%
8,5%

2,0%

2,6%
0,8%

0,4%

89.116
70,9%

11,2%

4,8%
6,9%

0,1%
15,3%

89.116

19,4%
13,3%
0,3%
0,2%

5,6%

*0,2
10,1
0,1
10,1
0,5
+0,2
*0,2
+0,2
0,1
+0,2
*0,6
0,5

10,1
0,1
0,1
0,1

0,6
+1,1
0,2
10,2

1,0
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Khoéng phai géc Tay Ban Nha hoac
La tinh

Trang mot minh

Riéng nguoi da den hodc nguoi My
gdc Phi

Riéng ngudi My da d6 va thé dan
Alaska

Chau A mét minh

Riéng ngudi Hawaii ban dia va
ngudi dan dao Thai Binh Duong
khac

M6t s8 chlng téc khac moét minh
Hai hodc nhiéu chiing téc

Hai ching téc bao gdm mét sé
chiing toc khac

Hai ching téc khéng bao gdm mot
s6 chung téc khac va Ba ching téc
trd |én

Téng s6 can ho
CONG DAN, O TUOI BAU CUf
Cong dan, dan s6 tir 18 tudi tré 1én

Nam gidi
N gidi

71.846
52.874

7.378

939
5,104

105
5,446

162

5,284
39.677

62.554
30.356
32.198

532
+694

+481

+231
+402

+30
+103
563

111

561
+519

1942
+607
655

80,6%
59,3%

8,3%

1,1%
5,7%

0,0%
0,1%
6,1%

0,2%

5,9%
(X)

62.554
48,5%
51,5%

+0,6
+0,8

0,1
10,1
0,6

0,1

0,6
(X)

(X)
0,7
0,7
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