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Q3 Resident Zip Code:
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# RESPONSES DATE

1 72901 1/11/2021 8:32 AM

2 72821 1/11/2021 7:01 AM

3 72904 1/11/2021 5:21 AM

4 72901 1/11/2021 1:31 AM

5 72904 1/11/2021 1:15 AM

6 72904 1/11/2021 12:54 AM

7 72916 1/11/2021 12:30 AM

8 72903 1/10/2021 11:27 PM

9 72908 1/10/2021 11:10 PM

10 72903 1/10/2021 10:23 PM

11 72908 1/10/2021 10:07 PM

12 72903 1/10/2021 10:07 PM

13 72904 1/10/2021 9:52 PM

14 72923 1/10/2021 9:43 PM

15 72904 1/10/2021 8:57 PM

16 72904 1/10/2021 8:52 PM

17 72904 1/10/2021 8:15 PM

18 72901 1/10/2021 6:04 PM

19 72904 1/10/2021 5:33 PM

20 72904 1/10/2021 5:33 PM

21 72908 1/10/2021 5:25 PM

22 72904 1/10/2021 5:24 PM

23 72904 1/10/2021 5:21 PM

24 72904 1/10/2021 5:06 PM

25 72903 1/10/2021 4:56 PM

26 72903 1/10/2021 4:39 PM

27 72904 1/10/2021 4:26 PM

28 72904 1/10/2021 3:43 PM

29 72904 1/10/2021 3:39 PM

30 72904 1/10/2021 3:28 PM

31 72901 1/10/2021 2:36 PM

32 72901 1/10/2021 2:19 PM

33 72903 1/10/2021 1:21 PM

34 72903 1/10/2021 1:13 PM

35 72904 1/10/2021 12:23 PM

36 72903 1/10/2021 10:21 AM

37 72903 1/10/2021 9:24 AM
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38 72903 1/10/2021 9:20 AM

39 72903 1/10/2021 9:17 AM

40 72901 1/10/2021 8:31 AM

41 72901 1/10/2021 8:27 AM

42 72901 1/10/2021 7:37 AM

43 72904 1/10/2021 7:35 AM

44 72901 1/10/2021 7:17 AM

45 72908 1/10/2021 12:07 AM

46 72916 1/9/2021 9:59 PM

47 72904 1/9/2021 7:45 PM

48 72903 1/9/2021 6:08 PM

49 72903 1/9/2021 2:12 PM

50 72908 1/9/2021 11:26 AM

51 72903 1/8/2021 10:02 PM

52 72908 1/8/2021 7:54 PM

53 72908 1/8/2021 7:50 PM

54 72904 1/8/2021 6:41 PM

55 72903 1/8/2021 4:09 PM

56 72908 1/8/2021 2:45 PM

57 72901 1/8/2021 2:09 PM

58 72903 1/8/2021 1:59 PM

59 72901 1/8/2021 12:09 PM

60 72908 1/8/2021 11:43 AM

61 72903 1/8/2021 7:56 AM

62 72903 1/7/2021 10:12 PM

63 72904 1/7/2021 2:11 PM

64 72956 1/7/2021 1:54 PM

65 72903 1/7/2021 11:11 AM

66 72903 1/7/2021 10:39 AM

67 72903 1/7/2021 10:00 AM

68 72903 1/7/2021 8:56 AM

69 72903 1/7/2021 8:53 AM

70 72901 1/7/2021 8:41 AM

71 72901 1/7/2021 8:24 AM

72 72916 1/7/2021 8:02 AM

73 72916 1/7/2021 7:45 AM

74 72916 1/7/2021 7:43 AM

75 72936 1/7/2021 7:29 AM
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76 72901 1/7/2021 6:18 AM

77 72908 1/7/2021 2:19 AM

78 72923 1/7/2021 2:00 AM

79 7295 1/7/2021 1:30 AM

80 72903 1/6/2021 11:21 PM

81 72901 1/6/2021 11:05 PM

82 72903 1/6/2021 11:04 PM

83 72904 1/6/2021 9:34 PM

84 72904 1/6/2021 9:23 PM

85 72908 1/6/2021 9:16 PM

86 72904 1/6/2021 7:45 PM

87 72908 1/6/2021 7:05 PM

88 72904 1/6/2021 5:39 PM

89 72916 1/6/2021 5:17 PM

90 72903 1/6/2021 5:01 PM

91 72904 1/6/2021 4:17 PM

92 72916 1/6/2021 4:02 PM

93 72908 1/6/2021 3:56 PM

94 72908 1/6/2021 3:46 PM

95 72901 1/6/2021 3:35 PM

96 72927 1/6/2021 3:35 PM

97 73908 1/6/2021 3:28 PM

98 72903 1/6/2021 3:25 PM

99 72908 1/6/2021 3:22 PM

100 72901 1/6/2021 3:09 PM

101 7290 1/6/2021 2:58 PM

102 72908 1/6/2021 2:56 PM

103 72903 1/6/2021 1:56 PM

104 72903 1/6/2021 1:54 PM

105 72916 1/6/2021 1:45 PM

106 72904 1/6/2021 1:25 PM

107 72903 1/6/2021 12:59 PM

108 72903 1/6/2021 12:37 PM

109 72901 1/6/2021 12:37 PM

110 72904 1/6/2021 12:29 PM

111 72908 1/6/2021 12:17 PM

112 72903 1/6/2021 12:13 PM

113 72903 1/6/2021 12:10 PM
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114 72904 1/6/2021 12:09 PM

115 72903 1/6/2021 12:02 PM

116 72904 1/6/2021 11:53 AM

117 72903 1/6/2021 11:53 AM

118 72901 1/6/2021 11:52 AM

119 72956 1/6/2021 11:46 AM

120 72904 1/6/2021 11:31 AM

121 729089078 1/6/2021 10:55 AM

122 72901 1/6/2021 10:48 AM

123 72908 1/6/2021 10:42 AM

124 72903 1/6/2021 10:39 AM

125 72903 1/6/2021 10:31 AM

126 72903 1/6/2021 10:19 AM

127 72916 1/6/2021 10:19 AM

128 72901 1/6/2021 10:12 AM

129 72901 1/6/2021 10:08 AM

130 72901 1/6/2021 10:07 AM

131 72904 1/6/2021 10:02 AM

132 72904 1/6/2021 9:54 AM

133 72904 1/6/2021 9:17 AM

134 72903 1/6/2021 8:37 AM

135 72908 1/6/2021 8:32 AM

136 72901 1/6/2021 8:23 AM

137 72903 1/6/2021 8:16 AM

138 72903 1/6/2021 8:09 AM

139 72904 1/6/2021 7:42 AM

140 82903 1/6/2021 7:42 AM

141 72904 1/6/2021 7:42 AM

142 7)72903 1/6/2021 7:23 AM

143 72903 1/6/2021 6:34 AM

144 72904 1/6/2021 6:13 AM

145 72904 1/6/2021 5:35 AM

146 72903 1/6/2021 5:12 AM

147 72904 1/6/2021 1:00 AM

148 72904 1/5/2021 11:20 PM

149 72903 1/5/2021 11:06 PM

150 72904 1/5/2021 10:59 PM

151 72903 1/5/2021 10:16 PM
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152 72908 1/5/2021 9:58 PM

153 72904 1/5/2021 9:50 PM

154 72904 1/5/2021 9:49 PM

155 72904 1/5/2021 9:44 PM

156 72994 1/5/2021 9:41 PM

157 72904 1/5/2021 9:37 PM

158 72903 1/5/2021 9:14 PM

159 ,72902 1/5/2021 9:13 PM

160 72903 1/5/2021 9:05 PM

161 72903 1/5/2021 9:00 PM

162 72904 1/5/2021 8:46 PM

163 72908 1/5/2021 7:42 PM

164 72904 1/5/2021 7:41 PM

165 72904 1/5/2021 7:29 PM

166 72901 1/5/2021 7:26 PM

167 72936 1/5/2021 7:22 PM

168 72908 1/5/2021 7:19 PM

169 72908 1/5/2021 6:41 PM

170 72901 1/5/2021 6:36 PM

171 72905 1/5/2021 5:58 PM

172 72903 1/5/2021 5:19 PM

173 72903 1/5/2021 4:16 PM

174 72903 1/5/2021 3:57 PM

175 72941 1/5/2021 3:50 PM

176 72903 1/5/2021 3:46 PM

177 72901 1/5/2021 3:46 PM

178 72901 1/5/2021 3:40 PM

179 72904 1/5/2021 3:38 PM

180 72904 1/5/2021 3:07 PM

181 72908 1/5/2021 1:54 PM

182 72901 1/5/2021 1:54 PM

183 72901 1/5/2021 1:48 PM

184 72802 1/5/2021 1:37 PM

185 72903 1/5/2021 1:19 PM

186 72903 1/5/2021 1:18 PM

187 72903 1/5/2021 1:16 PM

188 72903 1/5/2021 1:06 PM

189 72903 1/5/2021 1:01 PM
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190 72908 1/5/2021 12:50 PM

191 72917 1/5/2021 12:47 PM

192 72916 1/5/2021 12:39 PM

193 72936 1/5/2021 12:25 PM

194 72903 1/5/2021 12:22 PM

195 72904 1/5/2021 12:20 PM

196 72903 1/5/2021 12:14 PM

197 72916 1/5/2021 11:58 AM

198 72904 1/5/2021 11:55 AM

199 72901 1/5/2021 11:51 AM

200 72908 1/5/2021 11:40 AM

201 72956 1/5/2021 11:40 AM

202 72901 1/5/2021 11:30 AM

203 72901 1/5/2021 11:26 AM

204 72903 1/5/2021 11:23 AM

205 72904 1/5/2021 11:23 AM

206 72956 1/5/2021 11:20 AM

207 74954 1/5/2021 11:20 AM

208 72903 1/5/2021 11:16 AM

209 72908 1/5/2021 11:11 AM

210 72956 1/5/2021 11:07 AM

211 72901 1/5/2021 11:02 AM

212 72948 1/5/2021 10:57 AM

213 72904 1/4/2021 10:47 PM

214 72903 1/4/2021 4:18 PM

215 72901 1/4/2021 11:21 AM

216 72901 1/4/2021 10:35 AM

217 72903 1/4/2021 10:34 AM

218 72903 1/4/2021 7:10 AM

219 72903 1/4/2021 7:05 AM

220 72908 1/4/2021 7:05 AM

221 72903 1/4/2021 6:59 AM

222 72901 1/4/2021 6:27 AM

223 72903 1/4/2021 5:47 AM

224 72908 1/4/2021 3:51 AM

225 72903 1/3/2021 11:33 PM

226 72903 1/3/2021 10:36 PM

227 72904 1/3/2021 10:33 PM
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228 72903 1/3/2021 10:26 PM

229 72903 1/3/2021 9:15 PM

230 72904 1/3/2021 8:11 PM

231 72903 1/3/2021 8:01 PM

232 72903 1/3/2021 6:36 PM

233 72903 1/3/2021 2:31 PM

234 72904 1/3/2021 10:40 AM

235 72904 1/3/2021 9:22 AM

236 72903 1/2/2021 12:14 PM

237 72903 1/1/2021 9:53 PM

238 72908 12/30/2020 10:26 PM

239 72904 12/30/2020 5:09 PM

240 72916 12/30/2020 10:09 AM

241 72916 12/30/2020 10:05 AM

242 72901 12/30/2020 7:29 AM

243 74948 12/30/2020 7:25 AM

244 72903 12/30/2020 1:32 AM

245 72908 12/29/2020 10:46 PM

246 72903 12/29/2020 10:05 PM

247 72903 12/29/2020 9:03 PM

248 72903 12/29/2020 8:19 PM

249 72901 12/29/2020 7:29 PM

250 72901 12/29/2020 6:25 PM

251 72903 12/29/2020 5:24 PM

252 72916 12/28/2020 9:42 AM

253 72903 12/28/2020 9:25 AM

254 72908 12/28/2020 9:19 AM

255 72908 12/27/2020 10:02 AM

256 72903 12/27/2020 6:41 AM

257 72901 12/24/2020 10:46 AM

258 72908 12/24/2020 12:08 AM

259 72903 12/22/2020 8:05 PM

260 72916 12/19/2020 6:10 AM

261 72916 12/18/2020 3:46 PM

262 72908 12/18/2020 1:35 PM

263 72903 12/18/2020 11:31 AM

264 72901 12/18/2020 9:15 AM

265 72936 12/17/2020 2:09 PM
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266 72903 12/16/2020 2:09 PM

267 72908 12/16/2020 8:19 AM

268 72903 12/16/2020 6:53 AM

269 72901 12/16/2020 6:15 AM

270 72903 12/15/2020 9:52 PM

271 72908 12/15/2020 10:09 AM

272 72901 12/15/2020 9:50 AM

273 72908 12/14/2020 10:31 PM

274 72903 12/14/2020 3:54 PM

275 72903 12/14/2020 2:23 PM

276 72902 12/14/2020 12:09 PM

277 72904 12/14/2020 10:43 AM

278 72903 12/14/2020 10:43 AM

279 72908 12/14/2020 10:15 AM

280 72916 12/14/2020 9:54 AM

281 72901 12/14/2020 9:38 AM

282 72904 12/14/2020 9:15 AM

283 72916 12/14/2020 8:40 AM

284 72940 12/14/2020 7:25 AM

285 72908 12/14/2020 7:04 AM

286 72908 12/14/2020 5:26 AM

287 72903 12/13/2020 9:53 PM

288 72904 12/13/2020 9:40 PM

289 72903 12/13/2020 6:42 PM

290 72903 12/13/2020 3:59 PM

291 72903 12/13/2020 3:05 PM

292 73904 12/13/2020 2:45 PM

293 72904 12/13/2020 12:36 PM

294 72903 12/13/2020 9:51 AM

295 72903 12/13/2020 9:45 AM

296 72903 12/12/2020 4:06 PM

297 72904 12/12/2020 1:09 PM

298 72901 12/12/2020 12:35 PM

299 72901 12/12/2020 11:53 AM

300 72901 12/12/2020 10:10 AM

301 72923 12/12/2020 9:38 AM

302 72903 12/11/2020 5:27 PM

303 72916 12/11/2020 4:48 PM



Fort Smith Community Development Needs Assessment

12 / 55

304 72916 12/11/2020 3:45 PM

305 72904 12/11/2020 2:56 PM

306 72901 12/11/2020 12:09 PM

307 72936 12/11/2020 10:24 AM

308 72908 12/11/2020 10:14 AM

309 72903 12/11/2020 9:41 AM

310 72903 12/11/2020 9:15 AM

311 72901 12/11/2020 9:11 AM

312 72908 12/11/2020 8:52 AM

313 72901 12/11/2020 8:36 AM

314 72908 12/11/2020 8:33 AM

315 72903 12/11/2020 8:30 AM

316 72908 12/11/2020 8:28 AM

317 72908 12/11/2020 8:28 AM

318 72903 12/11/2020 8:19 AM

319 72908 12/11/2020 7:30 AM

320 72901 12/11/2020 7:04 AM

321 72908 12/11/2020 7:03 AM

322 72904 12/11/2020 6:56 AM

323 72903 12/11/2020 6:44 AM

324 72901 12/11/2020 5:09 AM

325 72908 12/11/2020 5:02 AM

326 72901 12/11/2020 3:10 AM

327 72904 12/10/2020 11:17 PM

328 72908 12/10/2020 9:56 PM

329 72908 12/10/2020 9:45 PM

330 72903 12/10/2020 9:38 PM

331 72908 12/10/2020 9:32 PM

332 72904 12/10/2020 9:31 PM

333 72903 12/10/2020 9:24 PM

334 72916 12/10/2020 8:51 PM

335 72901 12/10/2020 8:31 PM

336 72901 12/10/2020 8:22 PM

337 72901 12/10/2020 8:17 PM

338 72904 12/10/2020 7:50 PM

339 72901 12/10/2020 7:48 PM

340 72904 12/10/2020 7:40 PM

341 72916 12/10/2020 6:58 PM



Fort Smith Community Development Needs Assessment

13 / 55

342 72903 12/10/2020 6:51 PM

343 72901 12/10/2020 6:51 PM

344 72909 12/10/2020 6:45 PM

345 72901 12/10/2020 6:16 PM

346 72903 12/10/2020 6:08 PM

347 72903 12/10/2020 5:55 PM

348 72903 12/10/2020 5:51 PM

349 72916 12/10/2020 5:29 PM

350 72908 12/10/2020 5:24 PM

351 72903 12/10/2020 5:17 PM

352 72908 12/10/2020 5:16 PM

353 72903 12/10/2020 5:14 PM

354 72901 12/10/2020 5:01 PM

355 72908 12/10/2020 4:55 PM

356 72901 12/10/2020 4:52 PM

357 72901 12/10/2020 4:49 PM

358 72901 12/10/2020 4:44 PM

359 72903 12/10/2020 4:38 PM

360 72916 12/10/2020 4:34 PM

361 72903 12/10/2020 3:07 PM

362 72916 12/10/2020 3:05 PM

363 72903 12/10/2020 2:32 PM

364 72903 12/10/2020 2:24 PM

365 72903 12/10/2020 2:16 PM

366 72908 12/10/2020 2:15 PM

367 72903 12/10/2020 2:12 PM

368 72903 12/10/2020 1:41 PM

369 72908 12/10/2020 1:37 PM

370 72901 12/10/2020 1:32 PM

371 72903 12/10/2020 1:27 PM

372 72903 12/10/2020 1:14 PM

373 72903 12/10/2020 1:00 PM

374 72908 12/10/2020 1:00 PM

375 72901 12/10/2020 1:00 PM

376 72903 12/10/2020 12:57 PM

377 72903 12/10/2020 12:56 PM

378 72908 12/10/2020 12:54 PM

379 72908 12/10/2020 11:39 AM
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Q4 Business Owner Zip Code:
Answered: 91 Skipped: 296
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# RESPONSES DATE

1 72903 1/10/2021 4:39 PM

2 None 1/10/2021 1:13 PM

3 72901 1/10/2021 10:21 AM

4 N/A 1/10/2021 9:20 AM

5 72901 1/10/2021 9:17 AM

6 72901 1/10/2021 7:17 AM

7 72903 1/9/2021 2:12 PM

8 72903 1/8/2021 10:02 PM

9 72916 1/8/2021 7:54 PM

10 72901 1/8/2021 12:09 PM

11 72901 1/8/2021 8:14 AM

12 72901 1/8/2021 8:10 AM

13 72902 1/8/2021 7:59 AM

14 N/A 1/7/2021 8:02 AM

15 72901 1/7/2021 7:45 AM

16 72901 1/7/2021 6:18 AM

17 72903 1/7/2021 2:00 AM

18 N/A 1/6/2021 9:16 PM

19 N?A 1/6/2021 3:35 PM

20 72901 1/6/2021 3:28 PM

21 72903 1/6/2021 1:56 PM

22 72901 1/6/2021 12:59 PM

23 72903 1/6/2021 12:02 PM

24 72901 1/6/2021 11:52 AM

25 72901 1/6/2021 11:46 AM

26 72908-9078 1/6/2021 10:55 AM

27 N/A 1/6/2021 10:39 AM

28 72901 1/6/2021 9:17 AM

29 72903 1/6/2021 8:32 AM

30 N/ANz/ 1/5/2021 10:59 PM

31 N/A 1/5/2021 9:44 PM

32 72903 1/5/2021 9:05 PM

33 72901 1/5/2021 7:22 PM

34 N/A 1/5/2021 6:41 PM

35 72903 1/5/2021 3:50 PM

36 72901 1/5/2021 3:46 PM

37 72916 1/5/2021 3:46 PM
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38 72901 1/5/2021 3:07 PM

39 72903 1/5/2021 1:37 PM

40 72901 1/5/2021 1:18 PM

41 72901 1/5/2021 1:16 PM

42 72903 1/5/2021 1:01 PM

43 72901 1/5/2021 12:39 PM

44 72901 1/5/2021 12:25 PM

45 72904 1/5/2021 11:58 AM

46 72901 1/5/2021 11:55 AM

47 72903 1/5/2021 11:51 AM

48 72901 1/5/2021 11:40 AM

49 72904 1/5/2021 11:26 AM

50 72904 1/5/2021 11:23 AM

51 72903 1/5/2021 11:20 AM

52 72903 1/5/2021 11:07 AM

53 72901 1/4/2021 10:35 AM

54 N/A 1/4/2021 6:59 AM

55 72901 1/4/2021 6:27 AM

56 72917 1/4/2021 5:47 AM

57 N/A 1/4/2021 3:51 AM

58 72901 12/30/2020 7:25 AM

59 72903 12/29/2020 8:19 PM

60 None 12/29/2020 7:29 PM

61 n/a 12/24/2020 12:08 AM

62 72901 12/18/2020 11:31 AM

63 72918 12/17/2020 2:09 PM

64 N/A 12/14/2020 10:31 PM

65 72901 12/14/2020 12:09 PM

66 72903 12/14/2020 10:43 AM

67 72908 12/14/2020 10:15 AM

68 72901 12/14/2020 9:38 AM

69 72916 12/14/2020 8:40 AM

70 72903 12/14/2020 7:25 AM

71 72903 12/13/2020 9:51 AM

72 72901 12/13/2020 9:45 AM

73 72901 12/11/2020 5:27 PM

74 72904 12/11/2020 4:48 PM

75 N/A 12/11/2020 12:09 PM



Fort Smith Community Development Needs Assessment

17 / 55

76 72903 12/11/2020 9:41 AM

77 72901 12/11/2020 9:11 AM

78 72901 12/11/2020 8:52 AM

79 72901 12/11/2020 8:30 AM

80 72904 12/11/2020 8:28 AM

81 72916 12/11/2020 7:03 AM

82 72903 12/11/2020 6:56 AM

83 72903 12/10/2020 11:17 PM

84 72901 12/10/2020 6:51 PM

85 72904 12/10/2020 5:29 PM

86 72916 12/10/2020 5:17 PM

87 72901 12/10/2020 4:00 PM

88 72901 12/10/2020 3:07 PM

89 72903 12/10/2020 2:24 PM

90 72901 12/10/2020 1:00 PM

91 N/A 12/10/2020 11:39 AM
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Q5 Non-profit Service Provider - Please indicate key services your agency
provides and target clients (enter N/A if this does not apply):

Answered: 142 Skipped: 245
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# RESPONSES DATE

1 N/A 1/11/2021 8:32 AM

2 N/A 1/11/2021 7:01 AM

3 NA 1/11/2021 5:21 AM

4 N/A 1/11/2021 1:15 AM

5 N/a 1/11/2021 12:30 AM

6 N/a 1/10/2021 11:10 PM

7 N/A 1/10/2021 9:52 PM

8 Na 1/10/2021 5:21 PM

9 N/A 1/10/2021 3:28 PM

10 Na 1/10/2021 2:19 PM

11 N/A 1/10/2021 10:21 AM

12 N/A 1/10/2021 9:20 AM

13 Feeding 1000-2500 people each month. Clothing shares for job searches. Sign language and
translation classes. Animal learn and care programs. We serve anyone who reaches us with a
need, current reaching a 30 mile radius around Fort Smith.

1/10/2021 9:17 AM

14 N/a 1/10/2021 8:31 AM

15 Na 1/10/2021 12:07 AM

16 N/a 1/9/2021 6:08 PM

17 N/A 1/9/2021 2:12 PM

18 N/a 1/9/2021 11:26 AM

19 Mental health 1/8/2021 10:02 PM

20 n/a 1/8/2021 6:41 PM

21 NA 1/8/2021 4:09 PM

22 NA 1/8/2021 2:45 PM

23 N/a 1/8/2021 1:59 PM

24 Providing resources to community members, organizations and non-profit agencies. Our non-
profit fundraises each year to provide funding to a variety of agencies that help with food,
education, youth services and much more.

1/8/2021 12:09 PM

25 Transportation planning 1/8/2021 8:10 AM

26 Transportation Planning 1/8/2021 7:59 AM

27 N/A 1/7/2021 10:12 PM

28 n/a 1/7/2021 8:41 AM

29 N/A 1/7/2021 8:02 AM

30 Healthcare to all residents 1/7/2021 7:45 AM

31 N/A 1/7/2021 7:29 AM

32 Arkansas River Valley Manufacturing Young Professionals - networking opportunities and
educational opportunities for young people in the manufacturing industry in the River Valley

1/7/2021 6:18 AM

33 N/a 1/7/2021 2:00 AM

34 Education Homeless services Food distribution 1/6/2021 9:34 PM
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35 N/A 1/6/2021 9:23 PM

36 N/A 1/6/2021 3:56 PM

37 N/A 1/6/2021 3:35 PM

38 n/a 1/6/2021 2:56 PM

39 Tax preparation 1/6/2021 1:25 PM

40 Assists Medicare beneficiaries and provides a free tax preparation program for lower income
citizens.

1/6/2021 12:37 PM

41 Homeless services 1/6/2021 12:02 PM

42 N/A 1/6/2021 11:53 AM

43 Five West Crisis stabilization unit we care for individuals with substance use and mental health
disorders who are in crisis. Originally created for jail diversion. We serve a six county
catchment area.

1/6/2021 11:52 AM

44 Housing and shelter to domestic violence victims 1/6/2021 11:46 AM

45 N/A 1/6/2021 11:31 AM

46 N/A 1/6/2021 10:48 AM

47 n/a 1/6/2021 10:42 AM

48 N/A 1/6/2021 10:19 AM

49 Volunteer opportunities for seniors - specifically manage programs for tax preparation and
Medicare assistance.

1/6/2021 9:17 AM

50 N/A 1/6/2021 8:37 AM

51 I'm a board member of an agency providing services for the homeless with a strong focus on
transitional and supportive housing to move people out of homelessness.

1/6/2021 8:32 AM

52 N/A 1/6/2021 8:23 AM

53 NA 1/6/2021 7:42 AM

54 Na 1/6/2021 5:12 AM

55 N/A 1/5/2021 10:59 PM

56 N/A 1/5/2021 9:58 PM

57 N/A 1/5/2021 9:50 PM

58 NA 1/5/2021 9:49 PM

59 N/A 1/5/2021 9:44 PM

60 N/A 1/5/2021 9:13 PM

61 N/A 1/5/2021 7:29 PM

62 Food for food insecure people in the Sebastian county area 1/5/2021 7:22 PM

63 N/A 1/5/2021 6:41 PM

64 N/A 1/5/2021 4:16 PM

65 Mental health, addiction recovery, crisis stabilization unit. 1/5/2021 3:50 PM

66 Homeless 1/5/2021 3:46 PM

67 N/A 1/5/2021 3:46 PM

68 Hunter education 1/5/2021 3:38 PM

69 N/A 1/5/2021 3:07 PM
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70 shelter, food, case management for homeless families 1/5/2021 1:54 PM

71 Provide a place for girls of all ages to be strong, smart and bold. 1/5/2021 1:48 PM

72 Children and Adult Day services, Transportation, housing, behavioral health outpatient and
community living supports

1/5/2021 1:37 PM

73 Emergency Homeless Day Shelter, homeless housing program and veteran services 1/5/2021 1:16 PM

74 Transportation Assistance Nutritional Support Emotional Support Medical Supplies Hair Loss
Items Education We provide services to cancer patients and their families.

1/5/2021 1:01 PM

75 We provide high quality childcare and preschool to low income families. 1/5/2021 12:39 PM

76 Homeless Family shelter 1/5/2021 12:25 PM

77 N/A 1/5/2021 12:20 PM

78 Homebuilding and Rental Assistance 1/5/2021 11:58 AM

79 Food 1/5/2021 11:55 AM

80 IFS 1/5/2021 11:51 AM

81 Mental Health 1/5/2021 11:40 AM

82 Very low income families struggling. We connect families to housing, transportation, education,
employment, recovery, and with legal assistance and 8 other areas of need as well.

1/5/2021 11:40 AM

83 Food Assistance serving elderly, disabled persons, working adults, children 1-18 1/5/2021 11:30 AM

84 Affordable Housing 1/5/2021 11:26 AM

85 N/A 1/5/2021 11:23 AM

86 Target clients are cancer patients. All ages. Services we provide are cost-free, non-medical.
We provide wigs, turbans, nutrition, gas cards, assistance with utility bills, and support groups
to name a few.

1/5/2021 11:20 AM

87 Gas Cards, Nutrition, Emotional Support, Wigs, turbans, Scarfs, Hat, Clothes, Rent, and Utility
Help.

1/5/2021 11:20 AM

88 Low-Income families with rental assistance. 1/5/2021 10:57 AM

89 NA 1/4/2021 10:47 PM

90 N/A 1/4/2021 4:18 PM

91 Emergency Shelter, meals, life skills, laundry, showers, and dog kennels for homeless
individuals of the River-valley

1/4/2021 10:35 AM

92 N/A 1/4/2021 6:59 AM

93 Ministry 1/4/2021 5:47 AM

94 N/A 1/4/2021 3:51 AM

95 N/A 1/3/2021 10:33 PM

96 N/A 1/3/2021 10:26 PM

97 N/A 1/3/2021 10:40 AM

98 NA 12/30/2020 5:09 PM

99 N/a 12/30/2020 1:32 AM

100 N/A 12/29/2020 10:05 PM

101 N/A 12/29/2020 8:19 PM

102 None 12/29/2020 7:29 PM

103 n/a 12/24/2020 12:08 AM
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104 N/A 12/18/2020 11:31 AM

105 Rental Assistance Mortgage assistance Weatherization Food Pantry Utility assistance
Emergency Housing

12/18/2020 9:15 AM

106 Meals 60 + Population 12/17/2020 2:09 PM

107 N/A 12/15/2020 9:52 PM

108 Food, finance, guidance, Community Support (JCS) 12/15/2020 10:09 AM

109 N/A 12/15/2020 9:50 AM

110 N/A 12/14/2020 10:31 PM

111 72901 12/14/2020 12:34 PM

112 N/A 12/14/2020 10:43 AM

113 Residential ,transportation, education, character enhancement, positive behaviors to females
12-17 years of age

12/14/2020 9:38 AM

114 Serving people with cancer with all non-medical needs. Target clients are the marginalized,
uninsured or underinsured, low-income residents of AR and OK

12/14/2020 7:25 AM

115 N/A 12/14/2020 5:26 AM

116 Board member of Girls, Inc. We provide after school care, sports and summer programs for a
girls only organization at an affordable rate. We do out reach in low income schools free after
school. We use national programs to educate these students on hygiene, self-esteem, suicide,
money matters, etc. we have very strong volleyball and basketball programs. We give college
scholarships to girls who have participated in the program for to least two years and/ or worked
at the center. We are vital to the community.

12/13/2020 9:53 PM

117 After-school and summer programs for youth, including educational, life skills, sports
programs, etc.

12/13/2020 3:59 PM

118 N/A 12/13/2020 9:51 AM

119 N/A 12/13/2020 9:45 AM

120 N/A 12/12/2020 1:09 PM

121 N/a 12/12/2020 10:10 AM

122 N/a 12/11/2020 5:27 PM

123 N/a 12/11/2020 4:48 PM

124 N/A 12/11/2020 12:09 PM

125 Homelessness 12/11/2020 8:30 AM

126 Dental Treatment 12/11/2020 8:28 AM

127 n/a 12/10/2020 11:17 PM

128 N/A 12/10/2020 9:32 PM

129 N/A 12/10/2020 8:51 PM

130 n/a 12/10/2020 7:50 PM

131 Multiple 12/10/2020 7:48 PM

132 N/A 12/10/2020 6:45 PM

133 Fort Smith Housing Authority 12/10/2020 5:29 PM

134 N/A 12/10/2020 5:14 PM

135 NA 12/10/2020 4:49 PM

136 Legal services 12/10/2020 4:44 PM
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137 N/A 12/10/2020 4:38 PM

138 N/a 12/10/2020 2:15 PM

139 N/A 12/10/2020 2:12 PM

140 N/A 12/10/2020 1:27 PM

141 N/A 12/10/2020 1:00 PM

142 N/A 12/10/2020 11:39 AM
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Q6 Please rank the community needs by priority as High, Moderate and
Low.  First let's complete Public Facilities & Public Services

Answered: 385 Skipped: 2

High Priority Moderate Priority Low Priority

Homeless
Facilities,...

Public
Facilities &...

Code
Enforcement,...

Parks and
Recreation...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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61.46%
236

28.39%
109

10.16%
39

 
384

 
1.49

52.63%
200

39.21%
149

8.16%
31

 
380

 
1.56

49.09%
189

37.14%
143

13.77%
53

 
385

 
1.65

42.56%
163

42.56%
163

14.88%
57

 
383

 
1.72

 HIGH
PRIORITY

MODERATE PRIORITY LOW
PRIORITY

TOTAL WEIGHTED
AVERAGE

Homeless Facilities, Shelters & Services

Public Facilities & Community Facilities & City
Services

Code Enforcement, Demolition of substandard
structures / removal of slum & blight

Parks and Recreation Facilities & Programs
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Q7 Next is Community Service priorities:
Answered: 386 Skipped: 1

Domestic
Violence /...

Homelessness &
Emergency...

Meals / Food

Senior
Services &...

Child Care
Services

Health /
Substance Ab...
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74.08%
283

22.25%
85

3.66%
14

 
382

 
1.30

64.68%
249

29.09%
112

6.23%
24

 
385

 
1.42

64.83%
247

28.61%
109

6.56%
25

 
381

 
1.42

61.98%
238

33.07%
127

4.95%
19

 
384

 
1.43

55.26%
210

35.79%
136

8.95%
34

 
380

 
1.54

49.74%
191

41.93%
161

8.33%
32

 
384

 
1.59

45.57%
175

41.67%
160

12.76%
49

 
384

 
1.67

25.98%
99

52.76%
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21.26%
81

 
381

 
1.95

High Priority Moderate Priority Low Priority

Transportation

Legal Services
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 HIGH
PRIORITY

MODERATE
PRIORITY

LOW
PRIORITY

TOTAL WEIGHTED
AVERAGE

Domestic Violence / Child Abuse

Homelessness & Emergency Housing
Assistance

Meals / Food

Senior Services & Youth Services

Child Care Services

Health / Substance Abuse / HIV-AIDS
Services

Transportation

Legal Services
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Q8 Housing priority:
Answered: 384 Skipped: 3

Housing
Affordability

Home Repairs

Housing
Assistance -...

Housing
Development ...

Rental Housing
Subsidies

New Rental
Housing
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60.68%
233

31.77%
122

7.55%
29

 
384

 
1.47

47.63%
181

42.89%
163

9.47%
36

 
380

 
1.62

42.30%
162

42.04%
161

15.67%
60

 
383

 
1.73

37.34%
143

47.00%
180

15.67%
60

 
383

 
1.78

36.03%
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43.60%
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20.37%
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1.84

29.50%
113

48.83%
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21.67%
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27.11%
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43.42%
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29.47%
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380

 
2.02

High priority Moderate priority Low priority

New Housing
Development
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 HIGH
PRIORITY

MODERATE
PRIORITY

LOW
PRIORITY

TOTAL WEIGHTED
AVERAGE

Housing Affordability

Home Repairs

Housing Assistance - Homeownership / Down
Payment Closing Cost

Housing Development & Reconstruction

Rental Housing Subsidies

New Rental Housing 

New Housing Development
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Q9 Economic Development:
Answered: 385 Skipped: 2

Industry & Job
Creation

Job Training,
Workforce...

Business
Retention

Employment
Training &...

Economic
Development...

Business
Technical...
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86.95%
333

10.44%
40

2.61%
10

 
383

 
1.16

76.44%
292

19.63%
75

3.93%
15

 
382

 
1.27

73.96%
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22.92%
88

3.13%
12

 
384

 
1.29

73.89%
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383

 
1.29

68.34%
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26.39%
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5.28%
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379

 
1.37

37.01%
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51.18%
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11.81%
45
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35.88%
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1.80
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Industrial
Site...
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 HIGH
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TOTAL WEIGHTED
AVERAGE

Industry & Job Creation

Job Training, Workforce Development

Business Retention

Employment Training & Industry Recruitment

Economic Development (business &
entrepreneurship, job creation)

Business Technical Assistance

Industrial Site Development
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Q10 What is the type of housing most needed in our community?
Answered: 385 Skipped: 2
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High priority Moderate priority Low priority

Entry-level
single famil...

Walkable,
self-contain...

Senior Housing

Mixed use
development...

Apartments,
condos, rent...

Downtown
Housing
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57.48%
219

34.65%
132

7.87%
30

 
381

 
1.50

47.00%
180

39.43%
151

13.58%
52

 
383

 
1.67

44.50%
170

42.93%
164

12.57%
48

 
382

 
1.68

31.33%
120

49.87%
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382

 
2.32

 HIGH
PRIORITY

MODERATE
PRIORITY

LOW
PRIORITY

TOTAL WEIGHTED
AVERAGE

Entry-level single family homes

Walkable, self-contained subdivision with access to schools,
recreation, shopping & health care

Senior Housing

Mixed use development with housing as a component

Apartments, condos, rental housing

Downtown Housing
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Q11 When you are looking for housing, the most important priority is:
Answered: 385 Skipped: 2



Fort Smith Community Development Needs Assessment

36 / 55

High priority Moderate priority Low priority

Affordability

Quality of
housing,...

Ability to
resell for a...

Low
maintenance...

Location close
to recreatio...

Location to
healthcare
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77.47%
282

19.51%
71

3.02%
11

 
364

 
1.26

67.97%
261

25.26%
97

6.77%
26

 
384

 
1.39

44.24%
169

37.70%
144

18.06%
69

 
382

 
1.74

37.89%
144

47.89%
182

14.21%
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380

 
1.76

30.53%
116

44.47%
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27.42%
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52.74%
202

19.84%
76

 
383

 
1.92

 HIGH
PRIORITY

MODERATE
PRIORITY

LOW
PRIORITY

TOTAL WEIGHTED
AVERAGE

Affordability

Quality of housing, regardless of price or location

Ability to resell for a profit

Low maintenance property

Location close to recreational / entertainment opportunities (such
as downtown, shopping, golf courses, parks)

Location to healthcare
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Q12 What other housing characteristics are important to you (even if they
are currently available)?

Answered: 385 Skipped: 2

High priority Moderate priority Low priority

Bicycle &
pedestrian...

Access to
public...

Diverse
neighborhood...

Properties
with low...

Neighborhoods
with other...
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40.26%
153

37.11%
141

22.63%
86

 
380

 
1.82

37.27%
142

32.81%
125

29.92%
114

 
381

 
1.93

31.59%
121

42.04%
161

26.37%
101

 
383

 
1.95

27.68%
106

44.13%
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28.20%
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2.01

14.14%
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47.91%
183

37.96%
145

 
382

 
2.24

 HIGH
PRIORITY

MODERATE
PRIORITY

LOW
PRIORITY

TOTAL WEIGHTED
AVERAGE

Bicycle & pedestrian access to community / amenities

Access to public transportation

Diverse neighborhoods with a mix of ages & ethnicities 

Properties with low maintenance & sustainable features (such as
solar energy, xeriscaping & recycled products)

Neighborhoods with other people in my age group
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Q13 In your opinion, what is the highest infrastructure priority?
Answered: 384 Skipped: 3

Roads,
streets,...

Water & waste
water...

Flood control,
pump stations

Infrastructure
in support o...

Demolition,
blight removal

Infrastructure,
blight removal
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75.65%
289

20.94%
80

3.40%
13

 
382

 
1.28

56.69%
216

36.22%
138

7.09%
27

 
381

 
1.50

54.71%
209

35.86%
137

9.42%
36

 
382
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38.95%
148

48.16%
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12.89%
49

 
380
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33.60%
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20.21%
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381
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33.95%
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44.03%
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22.02%
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1.88

25.33%
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23.48%
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379

 
1.98

24.80%
94

54.62%
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20.58%
78

 
379

 
1.96

High priority Moderate priority Low priority

Infrastructure
in support o...

Community
facilities

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

 HIGH
PRIORITY
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PRIORITY

LOW
PRIORITY

TOTAL WEIGHTED
AVERAGE

Roads, streets, bridges, paving & repair

Water & waste water facilities

Flood control, pump stations

Infrastructure in support of public service &
community development

Demolition, blight removal

Infrastructure, blight removal

Infrastructure in support of new housing development

Community facilities
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Q14 What is the highest health services priority in Fort Smith?
Answered: 383 Skipped: 4
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High priority Moderate priority Low priority

Mental
Healthcare

Health care,
facilities &...

Prevention &
wellness...

Subsidy for
health care...

Transportation

Health /
Substance Ab...
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69.63%
266

24.61%
94

5.76%
22

 
382

 
1.36

67.28%
257

26.96%
103

5.76%
22
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1.38
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36.48%
139
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42.74%
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64
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1.74

41.21%
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45.41%
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51

 
381

 
1.72

 HIGH
PRIORITY

MODERATE
PRIORITY

LOW
PRIORITY

TOTAL WEIGHTED
AVERAGE

Mental Healthcare

Health care, facilities & services

Prevention & wellness programs

Subsidy for health care services

Transportation

Health / Substance Abuse / HIV-AIDS
Services
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Q15 What population is most in need of additional housing in Fort Smith?
Answered: 382 Skipped: 5

Low-income
residents

Young workers
& families

Disabled
residents

Senior citizens

Workforce
housing

College
students...
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59.10%
224

32.98%
125

7.92%
30

 
379
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40.53%
154

8.95%
34

 
380
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40
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High-income
residents
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Low-income residents

Young workers & families

Disabled residents

Senior citizens

Workforce housing
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High-income residents
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6.28% 24

54.45% 208

39.27% 150

Q16 Are housing options in Fort Smith adequate for most residents?
Answered: 382 Skipped: 5

TOTAL 382

Strongly agree

Agree

Disagree
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Q17 Please provide any comments that relate to Community Development
in Fort Smith:

Answered: 103 Skipped: 284
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# RESPONSES DATE

1 Too many slum lords, decent housing is too high monthly, need reasonable price rents!! We
also need a medical clinic that is low cost or free, they have them in other areas!

1/11/2021 1:31 AM

2 Fi don't understand this town, it has plenty of people and land area, variety 9f businesses but
I've never seen so many boarded up buildings, wrecked sidewalks and destroyed roads in one
town of this size! This town has so much untapped potential but sadly it's neglected horribly
neglected in every way.

1/10/2021 11:10 PM

3 Hud needs to force landlords to do maintenance. still waiting on my ceiling to be fix 1/10/2021 10:07 PM

4 Fort Smith has a lot of low quality apartments, built as speculation properties in the 1960’s and
1970’s. They are not good places to live, and not great if you happen to live with one or more
in your neighborhood. There needs to be standards for rental properties.

1/10/2021 10:07 PM

5 WE NEED MORE AFTER SCHOOL FOOD PROGRAMS AND AFTER SCHOOL CHILDCARE
PROGRAMS. THESE PROGRAMS SHOULD BE OFFERED AT ALL FORT SMITH PUBLIC
SCHOOLS NOT JUST SOME. WE ALSO NEED MORE AFFORDABLE HOUSING UNITS ON
THE SOUTHSIDE OF FORT SMITH. WHY HAS AFFORDABLE HOUSING ONLY BEEN
SUBJECT TO THE NORTHSIDE OF FORT SMITH?

1/10/2021 9:52 PM

6 Fort smith needs to do more to help the boys and girls club In the north of fort smith and do
more for the low income (north side ) of fort smith

1/10/2021 8:15 PM

7 We could do better. 1/10/2021 6:04 PM

8 We need hud to stop listening to slum lirds like feimster etc and keeping ppl like me from
getting hud with mamie feimsters LIES

1/10/2021 1:13 PM

9 The poor roads and drainage issue is the largest in my mind - it causes expensive damage to
vehicles, and repeated flooding problems exacerbate damage to homes, especially old homes
which are part of what we love about Fort Smith. Our roads are the infrastructure all other
community elements stem from, we use them to get everywhere in our daily lives, for work and
leisure. I have observed repeated patches (in excess of a dozen pot hole "fills" on a single
spot) to a hole that continues to re-form. Obviously it would be more efficient to just fix the
source issue than to keep slapping an asphalt bandaid on it every 3 months.

1/10/2021 9:20 AM

10 Fort Smith is the most amazing place I have ever stepped foot. But as someone who sits with
1000's of people each month and learns about them as more than a client- I see what others
only claim to see. Sadly no one ever ask me and if they did what we see here would hurt the
heart of the person told. To the people we help we are not just a food pantry we are a trust
place where they come to sit - share and make friends for life.

1/10/2021 9:17 AM

11 DECENT/complex housing for SENIOR citizens. No HUD 1/10/2021 12:07 AM

12 We are very comfortable and blessed to b able to live n Williamson Place, unlike so many n
Fort Smith who aren’t as fortunate. I have few complaints and wish all Fort Smith residence
had it so well! Maybe this survey will help accomplish that! Thank u!

1/9/2021 9:59 PM

13 Street and major Hi way repair 1/9/2021 2:12 PM

14 Consider tiny house developments for low income or transient services Create neergy efficient
low income housing opportunities

1/8/2021 4:09 PM

15 For the working class within Fort Smith housing is available throughout many areas across the
city. However, for those less fortunate or that struggle there is still a need for affordable and
quality housing within the city.

1/8/2021 12:09 PM

16 Parks and Recreation amenities make a town a hometown. People need safe green spaces
where they can go and de-stress and/or play with their family members. One reason I moved
here was because I could see on the Fort Smith City map that there were many green spaces
scattered around town.

1/7/2021 10:39 AM

17 what we need more than anything is plan that coordinates all the community needs and
addresses them in an orderly fashion.

1/7/2021 8:41 AM

18 There aren't enough affordable options for the poor and working poor. Struggling families need
affordable and decent homes. Access to healthcare and mental health desperately need
improvement for all, but especially poor and working poor.

1/7/2021 2:19 AM
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19 Small community non profits are forsaken, road conditions scare away companies and job
growth, artery streets are eyesores, under maintained commercial property owners need to be
cited with educational courses on property maintenance and upkeeping (with new code
ordinance implementation; in the same manner the university needs to do it's part with the
citizenry with such courses for the community in par with Community Development. Help Fort
Smith not to be so run-down. In other words, so "ghetto".

1/6/2021 11:21 PM

20 I believe emphasis needs to be put on mental health and substance abuse services in fort
smith along with temporary housing for the homeless. Many studies show that the vast
majority of homeless in America are due to a lack of access to mental health care, which
leads to substance abuse to dull the problems. Seattle's model of temporary homeless housing
managed by a caseworker that focuses on getting people IDs, healthcare, and substance
abuse help.

1/6/2021 9:34 PM

21 SWEEP THE GUTTERS. 1/6/2021 9:16 PM

22 N/A 1/6/2021 3:35 PM

23 One great benefit for Fort Smith would be to develop and approve policies that protect the
vulnerable populations. It would be important to have these policies in place and enforced prior
to any neighborhood revitalization project in order to control rent and housing cost and prevent
regentrification from occurring.

1/6/2021 1:09 PM

24 After working 30 years in manufacturing management in Fort Smith I know we have a big
problem with literacy levels in both reading and math. Instead of thinking about the needs of
industry for a minute turn the table and think about why so many citizens work where wages
are low and need public assistance.

1/6/2021 12:37 PM

25 The roads should be the number one fixed. 1/6/2021 11:53 AM

26 Would like to see more day treatment facilities and and activity type centers for all ages. 1/6/2021 11:52 AM

27 Affordability of housing and services 1/6/2021 10:55 AM

28 Schools are not mentioned in this survey and I think with the new mileage our schools should
be in good shape.

1/6/2021 10:31 AM

29 Would like to keep as much urban green space as possible. Prefer redevelopment over
development. Thanks.

1/6/2021 10:08 AM

30 We need to take care of the sewer and water systems and our roads. The things that matter in
the health of people instead of things for enjoyment.

1/6/2021 9:54 AM

31 The entire Community Development department does an outstanding job - speedy response to
request for assistance , patience and professional.

1/6/2021 9:17 AM

32 Affordable, decent housing is not widely available for those with little to no income. In order to
move people out of extreme poverty (homelessness or "couch surfing," there need to be
options that the lowest income people can afford. Most people at the lowest end of the
financial spectrum are working at minimum wage jobs and cannot afford even the lowest cost
housing. Unless they are given more opportunities to become self-sufficient, this will continue
as it has been. More access to very affordable temporary (transitional) housing can give
someone time to get on their feet allowing them to move into something unsubsidized. In
addtion, there is a desperate need for some types of permanent group housing for people who
are unable to live alone due to mental illness or disability, but would still be able to hold some
type of job.

1/6/2021 8:32 AM

33 This is a poor city I understand running credit on rentals but with the pandemic I can
understand if your credit dropped why can’t we check job past rental history to keep people of
color out

1/6/2021 7:42 AM

34 A youth facility (ex:YMCA or Jones Center) for the Youth other than the boys and girls club
would be great. To help deter adolescents, teenagers, and younng adults off the streets and
out of trouble. Something that is open on weekends and can guarantee family fun as well.

1/6/2021 7:42 AM

35 Programs should be made known to all citizens in regards to what assistance is available to
help with the low to middle class families to secure funding for home ownership, repairing of,
and maintenance of homes after purchasing

1/6/2021 6:13 AM



Fort Smith Community Development Needs Assessment

51 / 55

36 Bettering our community benefits everyone. Fort Smith needs to attract and retain businesses
for future growth. Youth need more activities. Develop the River area downtown-restaurants,
housing, sports complex. Fort Smith would be a great home for a professional sports team
such as a hockey team. Several years ago youth with vision from Union Christian Academy
presented a proposal for a professional hockey team. Fort Smith is losing bright young adults
every day to other cities. Let’s build Fort Smith into a place where they will choose to live and
thrive.

1/5/2021 10:16 PM

37 There needs to be more enforcement for extreme noise such as loud music and loitering in
these communities. There has been too many shootings incidents in some low to no income
housing community. There needs to be more enforcement in those areas. Also I suggest more
mandatory inspections in these housings.

1/5/2021 9:50 PM

38 I would like to see Fort Smith invest in rebuilding and improving the neighborhoods, apartments
and homes we have instead of building more. We have so much that with vision could really
make a impact. I think collaborating with UAFS to attract corporations is something we need to
focus on. Retaining our young adult graduates with this type of collaboration will cont to grow
our community. I also think the city should again collaborate with UAFS to attract businesses
such as Walmart or Amazon for sub campuses withing their corporations. That would create
jobs and retain graduates in our community. The homeless population is a disgrace to our
community and Hope Campus has not produced rehabilitation for our homeless population. We
need mental health support I think a collaboration with the osteopathic college could give
support to our community in this area and focus on programs to aid in homeless prevention.
When recruiting business to our city restaurants are not the go to business people can't buy
homes on restaurant wages. Last but not least we have to get our city on its feet. The roads
are unsafe to drive on. The excuse of its a state hwy is unacceptable. The parks are not
maintained the grass, weeding, trash and bathrooms are terrible. Moving the city to Chaffee we
can not forget the rest of the city needs.

1/5/2021 9:41 PM

39 ft.smith needs more for the children of the community 1/5/2021 9:37 PM

40 In my opinion, all homeless services in the city should be located in close proximity to each
other. This is more convenient for the homeless, plus it would identify, monitor and coordinate
the services offered to them to prevent unnecessary duplication and waste of resources for the
homeless.

1/5/2021 9:05 PM

41 I would would like to see the homeless services/shelters moved away from downtown Fort
Smith.

1/5/2021 7:41 PM

42 We need more assistance with food healthcare and mental health and the homeless and our
public schools for our children

1/5/2021 7:26 PM

43 More affordable descent housing for lower income people 1/5/2021 6:36 PM

44 We need transitional housing for those at risk of homelessness and those without a home. We
need more of housing that is not shelter related.

1/5/2021 5:19 PM

45 N/A 1/5/2021 4:16 PM

46 Some should be done about the way pike place treats there residents. If someone pays for a
month of rent they should get the whole month. And they know what I'm talking about.

1/5/2021 3:57 PM

47 N/A 1/5/2021 3:46 PM

48 Fort Smith should designate more funding for community housing such as transitional and
permanent supportive housing for the homeless population. More funds should be available for
non-profits to house the homeless while they work thru the court systems, addiction and
mental health facilities. Transportation 24/7 is definitely needed for those that work the night
shifts and other shifts that are currently not covered.

1/5/2021 3:46 PM

49 Until this community is willing to invest in more public transportation for all shifts we will
continue to have a homeless problem. If people have no way to get to work, getting them
employment doesn't matter.

1/5/2021 1:54 PM

50 I think that there are rental housing options available but the conditions of that housing whether
it is an apt or house are often substandard and not well-maintained by the landlord. I do think
that there are shelter options available for the homeless but that our community could benefit
from more transitional and permanent supportive housing out in our community within a
program where homeless are integrated into the community. With the current conditions during

1/5/2021 1:16 PM
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the pandemic, I also think that it is more difficult for those who struggle financially to get into a
home or get rental assistance.

51 Need to help incentivize landlord's to update and fix properties. 1/5/2021 12:25 PM

52 Several areas of insufficiency exist in our community - transportation, hunger, housing, high
incarceration rates, affordable housing, e Educational opportunities for the poor that are
affordable, career opportunities, jobs that allow affordable living wages to restore the middle
class

1/5/2021 11:55 AM

53 I feel like due to the lack of new things coming to Fort Smith that we lose a lot of people
especially young people. Sometimes I feel like Fort Smith is a dying community. We don't
need more banks, churches, etc. We need things to draw people to Ft Smith, things for our
children to be active in and I feel like our crime rates would decrease. Bring new exciting
things to Fort Smith and then keep them here.

1/5/2021 11:20 AM

54 Water and sewer bills are way way to high. 1/4/2021 4:18 PM

55 Streets and economic development are top priorities. City should implement regulations
against panhandlers, as well as programs for education and job placement for the homeless in
order to qualify for city services and housing. Demolition of delapidated buildings is a
necessity as well as requirements for business owners to maintain premises (especially on
Towson and Midland). Consent Order requires more aggressive action with the EPA to lower
costs to the citizens (which could require the recruitment of state leaders to help the city in its
dealings with the agency).

1/4/2021 11:21 AM

56 If you want more participation in this survey then you must make it where people can FIND the
survey ! The BS of searching for this survey is silly.

1/4/2021 10:34 AM

57 Bring jobs to Ft Smith. ARCOM was a great move, need Moore!!! 1/4/2021 7:05 AM

58 Need more entertainment venues for young people 1/4/2021 6:59 AM

59 Need more affordable housing for multi families with disabilitys 1/3/2021 10:36 PM

60 We need a modernized infrastructure, btter care facilities and better support for homeless
citizens and struggling families.

1/3/2021 10:26 PM

61 Fix the water leaks! 1/3/2021 9:15 PM

62 I would like to see an initiative that puts a sidewalk on every street in Fort Smith. Please base
this on a percentage of completion every year. As in “all new roads must include sidewalks and
bike paths. 10% of all roads that existed in the previous year that did not have sidewalks will
have sidewalks installed this year.” Each year the number of miles of roads goes down so 10%
is less but some roads will be harder/more expensive to create sidewalks.

1/3/2021 8:11 PM

63 I think new businesses should be encouraged to remodel or refurbish existing structures and
not keep expanding our concrete footprint. There are many wonderful empty buildings in Fort
smith.

1/3/2021 2:31 PM

64 we need affordable housing for low income working families that is in a safe neighborhood.
Also more housing and support for the homeless. I think the average senior citizen owns their
home but many can't afford repairs because of the high utility costs.. this needs to be
addressed as well.

1/3/2021 9:22 AM

65 Focus on city services, lower utilities, provide better value to the citizens. I HATE
ALTERNATE WEEK RECYCLING!!!

12/30/2020 10:09 AM

66 Need animal control enforced 12/30/2020 7:29 AM

67 We have no laws protecting us as tenants and the slumlords take advantage of us low income
families

12/30/2020 1:32 AM

68 I would like to see Ft. Smith become more walkable and one priority to me is sidewalks in
existing neighborhoods. N 46th St. between Free Ferry and Rogers along St. Scholastica
desperately needs sidewalks before someone walking in the street is killed. Park Ave between
Albert Pike and Waldron needs sidewalks as well. I want walkable neighborhoods with grocery
and other stores but in central and North Ft. Smith. The old railroad trail by the main library
should be developed. I am tired of seeing that type of development only targeted for the
Chaffee Crossing area. We need to highlight the area on Grand near UAFS for grocery and

12/29/2020 10:05 PM
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shop development besides fast food. The old apartment complex between Park and Kinkead is
an eyesore and dangerous and must be torn down. We should also require curbs be required in
all new residential developments. Thank you for providing this opportunity to express my
opinion.

69 We need to focus on our water and sewer system. We need to drive down water bills
immediately. We need to offer water assistance for house holds making less than 50k. Our
water and sewer bills are completely out of control. We need to make this our top priority over
all issues. Secondly we need to get our city taxes under control. The alcohol tax will only drive
sells up in Oklahoma. More and more people are shopping in Oklahoma and other towns to
avoid the higher city taxes. 3rd we need to study the homeless in this area. I've been told that
NWA and surrounding communities are bussing their homeless to Fort Smith to take
advantage of our generous programs. We should consider moving our homeless to NWA.

12/29/2020 8:19 PM

70 Fort Smith’s flood drainage management is awful, too include Fort Smith not following its own
code enforcement by disregarding what the City is responsible for, like areas that pose a health
risk to its citizens.

12/29/2020 7:29 PM

71 All areas must be addressed. It is almost impossible to prioritize the choices provided. I would
certainly put the most vulnerable citizens at the top of the list.

12/27/2020 10:02 AM

72 Like most surveys your questions are created to steer to the answers you have already
chosen

12/27/2020 7:07 AM

73 This entire city need to be connected by sidewalks or trails to enhance both general health and
amenities desired by many different democratic groups.

12/27/2020 6:41 AM

74 Housing that's well suited to muliti-generational families could be improved. Most of our
housing is optimized for the parents and kids family style, not the parents and kids and
grandparent style, or parents and adult kid style. You need a different set up for that sort of
family with extra adults. A lot more people these days are opting to live in multi generation
households like that. Housing that's set up to be convenient for that would be attractive.

12/24/2020 10:46 AM

75 Blight and transitioning unemployed to a work-skill program are my concerns. In 2019 we
loaned out lawnmowers to several poor renters who could not afford one and they were going to
be char ged by the city. A city-wide program to remediate would improve neighborhoods and
generate support for the city. Look at the properties that have liens against them that total
almost $100,000. Many do not look like the owners have the resources to pay! So
neighborhoods lose value and the collection is a challenge.

12/22/2020 8:05 PM

76 Often money from grants like these ends up in the hands of big businesses and developers,
with few benefits going to the majority of citizens in the community, particularly to low income
citizens. I fear that money will be given to large businesses for job training and other forms of
workforce development that is specific to existing industries, which may, or may not remain in
the region long term. Or to developers who will use it to build housing that will be unaffordable
for most people. I guess overall, I’d like the money to go toward long term, sustainable goals,
as opposed to things that may benefit developers/big businesses in the short run. Things like
education, affordable healthcare, aid to home buyers, expanding small business ownership.
There’s definitely a homeless/drug problem in the area, that I fear will only get worse over the
next couple of years. So there’s a need for immediate action on that front, but unless you
invest in long term solutions, you’ll only be putting band aids on the problem.

12/19/2020 6:10 AM

77 Homebound Senior's need low to no cost transportation to take them to much needed
appointments, errands, and other activities.

12/17/2020 2:09 PM

78 There is always room for improvement in the relationship between government and its citizens.
Perception is more important than facts in creating and maintaining trust.

12/16/2020 6:15 AM

79 Attracting new corporate businesses to Fort Smith will help move us forward as well as bring
new life to our town. Health care is a fantastic start but we want to be diversified.

12/15/2020 9:52 PM

80 Never can find 3br homes for decent price dont need all the fancy stuff like the new ones
recently built that are over 1300 a month need more affordable 3-4br homes/apartments!! Also
mental health for kids and more places available than Western Arkansas Guidance and
Counseling.. support for families that have young kids that lost a parent, suicide help, etc.

12/14/2020 10:31 PM

81 We strongly need more low income housing in Fort Smith that is not all on the Northside of
Fort Smith.

12/14/2020 12:34 PM
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82 I worked in customer service jobs in Fort Smith for 43 years. A common misconception I heard
from new residents was that housing, crime levels, education was always substandard
compared to the rest of Fort Smith. I often heard people say they would not go to the Northside
of Fort Smith because it was too dangerous. We might do some info out to let the general
public, especially new residents, it is an affordable, racially diverse and family friendly place to
live.

12/14/2020 10:43 AM

83 Take care of streets before we work on all these bike trails- the bikers will find their way 12/14/2020 10:43 AM

84 We need to focus on housing options for our homeless population with proven success. Look
into “housing first” the initiative shows it’s easier and less expensive to provide housing and
job programs than it is to ignore the issue or rely on nonprofits which treat the symptoms but
do nothing to cure the problem. Housing First is a viable solution. Here is a link for more info
https://endhomelessness.org/resource/housing-first/

12/14/2020 10:15 AM

85 Repair existing sidewalks. Add more sidewalks around the school areas. 12/13/2020 12:36 PM

86 This survey is pretty disappointing. The average citizen completing it does not understand
most of the questions asked. Definitions / more detail needs to be added. It almost seems
intentionally vague. Extremely disappointing.

12/11/2020 12:09 PM

87 Give all seniors over 60 complete immunity from any taxes on groceries, food, utilities ect. It's
not fair to people on fixed incomes.

12/11/2020 10:14 AM

88 What I hear from everyone, and agree, is that the abandoned-looking buildings in FS are a
huge blight. I know the city's ways of dealing with these are limited, but it seems like it'd be a
big step forward.

12/11/2020 6:44 AM

89 There needs to be affordable 55+ housing . Rockwood apts on Rogers would be great for a 55+
complex. 55+ communities are a great investment. Why? Because they bring in or retain
people without kids. More people to pay taxes but don't need schools, etc.pertaining to
children.Close to shopping. On bus route, restaurants,not too far away from Doctors and
hospitals. We lack 55+ only housing but we have many complexes that would be great for 55+
comunities. Also, we need to get in and help restore those old houses we have. Big
importance ! Drive around and look! Great houses being let to rot. Need to buckle down on
slummy addresses. No excuses for unkept housing and apartments.save our downtown old
houses!! Extend public transportation. Mant small industrial places would take the place of
large ones we seem to loose. If you can't retain largeones invest in the small industrial
businesses. We still have a lot of blue collar workers here needing work. Its really important
that with the growth of Chaffey we don't loose Fort Smith to crime ,poverty, blite .We are
teedering so please enforce positive change. Do not tollerate crime and illegal drugs to
overtake this city. Thank you

12/11/2020 3:10 AM

90 Fort Smith is not to disabled minded. In access to building's, restaurants and other public
places. What looks good on paper don't always work. Traveling in a power chair with broken
sidewalks or in the streets because thete is no sidewalks is a shameful reflection on the city
and those running it

12/10/2020 9:31 PM

91 Please stop taxing us to death. 12/10/2020 7:50 PM

92 Need owners of rental homes to start taking care of properties , northside of town ! 12/10/2020 7:40 PM

93 Need better transportation with longer hours since lots of people do not have transportation it
would help people to get to and from work after 5 or 6 pm

12/10/2020 6:16 PM

94 Focus more of homeless prevention. There is too many people waiting on income based
housing and HUD. Not enough affordable housing or sustainable jobs for low wage and low skill
people. Get rid of temp agencies. Too many homeless programs and churches feeding
homeless, but not helping with problems like transportation to get to work or debt. Don’t give
money to non profits who are spinning the wheel and not showing real results that they have
moved someone out of homelessness. Our city is not a walkable community. Streets are built
for cars and not pedestrians or bikers. Build more sidewalks. Make owners of depilated
buildings accountable. Do something different for once and invest in jobs and building up our
streets and communities. You give money to the same agencies each year and we still have
the same problems. What they say on paper does not reflect reality.

12/10/2020 4:52 PM

95 I strongly support the use of CDBG funds for rental assistance/homelessness prevention 12/10/2020 4:44 PM

96 Fort Smith seems to be a dying community. With the river, highways, railroads, and airport, 12/10/2020 3:07 PM
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you would think large companies would find this area desirable but for whatever reason that
doesn't seem to be the case. NW Arkansas has something besides WalMart, Tyson, & JB
Hunt that Fort Smith doesn't. I have always heard that "they" will not let Fort Smith flourish. I
have never known just who "they" are but it is wrong to let this town die because of "them."

97 Structure demolition and condemnation cannot be stressed enough. Too many structures
falling apart decreasing property values and killing the aesthetics and development of our city.
#1 priority.

12/10/2020 2:24 PM

98 Need to attract higher paying jobs... then the amenities will come. Lower cost of living and
geographical location is our greatest asset.

12/10/2020 2:16 PM

99 Fort Smith needs to bring more companies back here with more jobs. Something to make
people want to move here and stay here and not move away for better opportunities. We need
to keep developing the downtown area and supporting it as well.

12/10/2020 2:12 PM

100 Make downtown activities attractive to young adults 12/10/2020 1:41 PM

101 Instead of spending millions on new subdivisions at Chaffee, pour some redevelopment money
into heritage neighborhoods.

12/10/2020 1:32 PM

102 There are so many rundown buildings on the Northside of town and it looks terrible. There are
many homes and neighbors that are being flipped and the rundown buildings on Grand Avenue,
North O, and Midland (for example) are definitely preventing development in these areas. If you
want our city to grow then other areas need to be maintained to show Fort Smith is a clean
place to live. There need to be more sections added to code enforcement to prevent people
from parking in their front yards, hoarding trash in their yards, etc. Also the parks on the
Northside of town are not maintained as well as those on the East side. Tilles and MLK feel
unsafe to even go to. I feel like I’m going to find needles inside the play areas for kids.

12/10/2020 1:14 PM

103 Fort Smtih homes are aging and in need of repair/renovation. Newer homes are growing in price
and may become unaffordable for average wage earners.

12/10/2020 11:39 AM


